Volunteering Extra

(Spring 2020)

It doesn’t seem 2 minutes since I was writing the last newsletter. It has again
been a very busy few months, with new volunteers starting, new home visiting
and community activity clients to be matched and of course 2 Christmas
Parties. It was great to see some of you at the parties. The pizza certainly
seemed to go down well, perhaps that was because it was a change from all
the turkey that people consume at this time of year.
Catherine Bamford, Volunteer Manager

Volunteer Handbook
We have now reissued the Volunteer
Handbook and Support in the
Community Handbook (previously
Home Visitor Handbook). If you have
an email address you will have been
sent this electronically otherwise you

will have been sent a printed copy. If
you haven't received an email or
need a printed copy please contact
Aneta.
Some of the main changes to the
Volunteer Handbook are volunteer
training which has been simplified,

use of private cars and the
introduction of MySight Helpers who
are members who wish to carry out
small ad-hoc tasks.
Fundraising—Hello from Lizzy
You may have seen my article in the
main newsletter: My name is Lizzy
and I am the new Partnership and
Fundraising Officer for MySight,
York. I will be working closely with
the Fundraising Volunteers for
MySight York to deliver events and
activities that help raise money for
the work we do. I am excited to start
working with you and hearing any
ideas you may have for new and
creative events. I have arranged
some dates so we can get together
to discuss your ideas. The dates are
listed on the back page: it would be
great to see you there. If you are
interested in getting involved, or
have any ideas for fundraising
events please do not hesitate to
contact me as I would love to hear
from you.

out a variety of volunteer roles.
There will also be the opportunity to
have one-to-one supervision if you
would prefer. The dates are listed on
the back page. Please contact Aneta
to book a place.
Welcome
We had a lovely New Volunteer
Training session in January at Bar
Convent where 11 new volunteers
were trained. We would like to
welcome you all to MySight York and
hope that you will thoroughly enjoy
your time volunteering with us.

Training and Supervision
I am pleased to say that we have
organised some training and group
supervision sessions for Home
Visitors, Community Activity
Volunteers, Activity and Fundraising
volunteers. The sessions are a great
opportunity to meet new volunteers
and swap ideas with volunteers who
carry out similar roles to yourself.
You are welcome to attend more
than one of the sessions if you carry

Expenses
Just a gentle reminder that if you
wish to claim expenses then please
submit these to your supervisor on a
monthly basis. These can be

submitted electronically or via the
post and where applicable receipts
must be provided. If you would like a
form please contact Aneta or your
supervisor.
Anniversaries
We have a few volunteers
celebrating their ‘volunteer
anniversaries’. Rosie Schatzberger
celebrates 10 years, our exercise
class wouldn't be the same without
her. Teresa Callan has been a home
visitor for 10 years and Tom Beever
who regularly helps with Carol
Singing celebrates 5 years.
Can you help?
We are looking for volunteers to
collect our Pink Elephant collection
boxes from various locations in York.
If you would like to help please
contact Lizzy for more information
on how you can help.
Use of Private Cars
MySight York expect all volunteers to
agree to ensure the safety of clients,
volunteers and the general public
whilst using their car to carry out
their volunteer duties. We are asking
all volunteers to sign a ‘Volunteer
Use of Car Policy Agreement’ form.
A copy of the form, along with a
ROSPA Volunteer Driver’s Handbook
has been sent out with the Volunteer
Handbook. Please can you sign this
form regardless of whether you
currently use your car for
volunteering. The form can be

signed electronically if you would
prefer. Signed forms should be sent
back to Aneta.
Safeguarding Training
Safeguarding of our members and
volunteers is of upmost importance
to MySight York. Our Safeguarding
policy is included as an appendix to
the Volunteer Handbook.
I have arranged with City of York
Council for volunteers to access
their on-line safeguarding course
which takes approximately 30
minutes. If you are interested in
completing this course you will need
to register on their training website
https://york.learningpool.com/login/
index.php When you register you
will need to put Catherine Bamford
as your line manager and MySight
York as the organisation. The course
title is ‘Safeguarding Adults: Elearning for those not in the Adults
Social Care Workforce (30mins).
If you do not have access to the
internet at home and wish to
complete the course please contact
Catherine to arrange a time to come
into the office to use one of our
computers.
A picture speaks a 1000 words
We are looking for photos that show
the benefit of our home visiting and
community activities services. If you
and your client would be willing to
take a photo that we can use on our
website, social media, newsletter,
leaflets and other publicity material

please email it to Catherine. It can
just be you both sitting having a
chat, helping on the computer or out
and about and can be a selfie, taken
on a phone or someone else taking
the photo. We are looking for
informal and fun photos rather than
just a photo of what you look like.
Alternatively if you are out and about
in town with your client and you want
to pop into the office then someone
can take a photo of you.
National Volunteers Week
The first week in June is National
Volunteers Week and we would like
to thank you for all your hard work
by arranging a party or activity.
Please contact Catherine if you have
any suggestions on events you
would like us to put on.
Important Dates
Peer Support and Group
Supervision
Home Visitors and Community
Activity Volunteers
26th February, 2pm to 4pm
6th March, 10am to 12 noon.
Fundraising Volunteers.
20th March, 1pm to 3pm
17th March, 10am to 12noon.
Activity Volunteers
26th March, 12.30 to 1.30pm

Contacts

General Volunteer Enquiries and
Home Visiting Service
Catherine Bamford
Volunteer Manager,
01904 731122
volunteermanager@mysightyork.org
(Tuesday to Friday)
Team Administrator
Aneta Sunara
Admin Support
01904 731122
aneta.sunara@mysightyork.org
(Mon & Fri mornings, Wed &
Thursday all day)
Fundraising
Lizzy Powell
Partnership and Fundraising Officer
01904 731124
Lizzy.powell@mysightyork.org
(Mon, Tues and Fri)
Activities Volunteers
Caroline Robertson
Training and Engagement Manager
01904 731124
Caroline.robertson@mysightyork.org
(Tues-Thurs all day)
Community Activities
Christian Waite
Activities and Volunteer Coordinator
01904 731127
Christian.waite@mysightyork.org
(Mon to Thurs)
Main Office
hello@mysightyork.org
01904 636269
14 Merchants Place, Merchantgate,
York, YO1 9TU

