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Our staff and volunteers have been working hard to keep MySight York 

running during COVID-19. As lockdown starts to ease, so we continue 

to adapt. Read on to find out about our plans. 
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 From the Chief Executive 

 

 

 

 

 

 

 

 
 

 
 

  

Hello everyone 

 

Back in March the whole world 

changed and the world of MySight 

York had to change too. We took 

the difficult decision to close our 

doors a few days before the 

Government issued their directive. 

We could see what was about to 

happen and the safety and 

wellbeing of our clients, volunteers 

and staff was paramount.  

 

My personal plans changed too 

which is why I am still working as 

Chief Executive as the time was no 

longer right to leave the Charity. 

Our new CEO will join us in June 

and I will still be around for a little 

while longer to carry out a detailed 

and gradual handover. 

 

I am extremely proud of the team 

who are working from home and 

who have been flexible, creative 

and very innovative to ensure the 

services we offer can be delivered 

in different ways. I am also 

extremely proud of the 3 members 

of the team who have been 

furloughed, especially in the way 

they accepted the situation and 

acted in a very professional and 

understanding manner.   

 

At the time of writing there seems to 

be a chink of light ahead and once 

again MySight York will look to the 

future and be agile, flexible and 

adaptable in the short, medium and 

long term. I would like to thank 

everyone for their patience and 

understanding in what has been a 

very challenging few months. 

 

Our thanks must go to Mike 

Hickman who successfully applied 

for money from the Covid-19 

Emergency Funds. This has been a 

tremendous boost to our future 

plans. 

 

As it is we can all look forward to a 

new and reinvigorated MySight York 

and I am confident the organisation 

will continue to thrive and be there 

for people with sight loss for a long, 

long time to come. 

 

Take great care and keep safe, 

Karen 
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 New Home Connections service 

Our Equipment and Information service has had to change in response 

to COVID-19. How might it look as lockdown eases? By Deb Wheller 

 

 

 

 

 

 

 

 
 

While we are currently unable to 

work with you face to face in the 

Equipment and Information Centre, 

we have created a new service 

which we have called Home 

Connections. Here’s how it works: 

 

 We can help you to explore 

and understand if a piece of 

equipment can help you make 

the most of your sight.  

 

 We can help you to replace a 

faulty or broken piece of 

equipment. 

 

 We can provide advice and 

information and support you to 

access equipment specifically 

created for people with sight 

loss.  

 

With the support of a volunteer we 

can deliver equipment to your 

doorstep. This will be followed by 

an agreed phone call to work with 

you to ensure you have the right 

equipment for your needs. 

 

A volunteer will be dropping off 

equipment, visiting you under UK 

Government COVID 19 guidelines. 

They will follow social distancing 

rules and will not be able enter 

your home under any 

circumstances.  

 

If you would like to use this service 

or to find out more about Home 

Connections, please call us on  

01904 636269. Our Equipment and 

Information team are still here at 

the end of the phone and are 

available to talk with you about any 

aspect of living with sight loss.  
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 Projects and Activities 

Keeping in Touch project 
 

Have you heard about our Keeping 

in Touch Project? We can offer you 

a weekly telephone call from one of 

our lovely volunteers. Helping to 

keep you in touch with the outside 

world as well as with MySight York 

and the services we are still able to 

offer.  

 

We are already supporting around 

100 people in this way and we 

have had some wonderful positive 

feedback, with people telling us 

things like, “You are another 

window on the world” and “It makes 

you feel someone cares. It’s so 

cheering”. 

 

If this sounds like something you 

would like to explore, please get in 

touch to see how we can help. 

Places are limited so don’t delay! 

Call 01904 636269, text 07593 

288293 or email Catherine on: 

volunteermanager@mysightyork.org 

 

Activities 
 
During lockdown our Mobile 

Technology and Socialeyes groups 

have been meeting online via 

Zoom, and our Esme’s Room CBS 

group have continued to offer one 

another support by telephone.  

 

We are hoping to restart some of 

our other Activities very soon. They 

will be a bit different from normal as 

we are still unable to meet in 

groups face-to-face. Instead they 

will be running via telephone or 

video conference. We will be 

starting with our Discussion group 

and our Book group. We are also 

looking into setting up our popular 

Exercise Group via Zoom.  

 

If you are interested in taking part 

in any of these activities, please let 

us know by calling 01904 636269 

or emailing Caroline on: 

caroline.robertson@mysightyork.org 
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 Fundraising News 

As our fundraising turns away from 

our usual community efforts – the 

Pink Elephants and stalls and 

events – towards digital 

fundraising, there are now a 

number of ways that members, 

friends and family can donate to 

support our work for those with 

sight loss in and around York. 

Below is a list, with links, of many 

of the different ways currently 

available. Please do check out our 

Facebook and Twitter feeds, too, 

for future campaigns. 

 

Many of these involve no additional 

cost to you – you can shop on 

Amazon, for example, and they 

provide a donation direct to us if 

you click through Amazon Smile. 

Similarly, after setting yourself up 

with Give as You Live or 

Easyfundraising, you can shop 

online at a huge number of different 

sites and support us as you do so! 

  

Donr provides a means of donating 

to us by text - £3 a month or any 

amount of your choice. A real 

“quick win” for us is Everyclick. By 

using this as your search engine, 

every single click results in a 

donation. These quickly mount up! 

If this period of lockdown has led to 

tidying up around the home (I know 

it has for me) and you have items 

you would like to donate, there’s 

now a way of doing this without 

bringing them in to us or selling 

them via eBay. Investigate Ziffit’s 

Declutter and Donate – your old 

books, CDs, DVDs, games and blu-

rays could be just the thing to add 

to our fundraising total at this time. 

 

Finally, I’d like to take this 

opportunity to thank the following 

for their support at this time:  

 

The Two Ridings Community 

Foundation, The Thomas 

Pocklington Trust, City of York 

Ward Grants, Edward Gostling 

Foundation, The Duckworth Trust, 

The February Foundation, The 

Morrisons Foundation, The Greggs 

Foundation. 

 

If you are aware of any other 

sources of funding – or if you, a 

friend or family member would like 

to make a larger donation, please 

get in touch at:  
 

mike.hickman@mysightyork.org  

 
 

Mike Hickman outlines the many different ways to support MySight 

York’s fundraising during the Covid-19 crisis 

mailto:mike.hickman@mysightyork.org
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Amazon Smile  
 

Donate (at no cost) while shopping 

online 
 

https://smile.amazon.co.uk/ch/1159188-0 

 
Donr – Text Giving 
 

Text MySight to 70085 to donate £3 

a month. 

You can also make a one-off 

donation – Text MySight and then 

the amount (e.g. MySight 3) to 

70490. 

 
Easyfundraising  
 

Donate while shopping online 
 

https://www.easyfundraising.org.uk/

causes/mysightyork/  
 

 

(Refer a friend and we will be 

entered into a £500 draw.) 

 
Give as You Live/Everyclick  
 

Raise money while shopping *and* 

clicking.  
 

https://www.everyclick.com/charity/

mysightyork?everyclick  
 

Set yourself up with an account, 

then “start searching”. We have 

raised nearly £100 through clicking 

alone! 

 

Link to browse for online shopping: 
 

https://www.giveasyoulive.com/

charity/mysightyork  

 
 

PayPal – Online donations 
 

https://www.paypal.com/gb/

fundraiser/112574636177901026/

charity/3224991 

 

Ziffit - #Declutter and Donate 
  

Donate unwanted books, CDs, 

DVDs, games and blu-rays direct to 

Ziffit. Even better, they will collect 

from your home. The donation then 

comes back to us via our Virgin 

Money Giving account if you use 

the following link: 
 

https://www.ziffit.com/en-gb/basket?

charityResourceId=66bf077a-328b-

4522-8d6e-f1c85dddc788  

 

And coming soon:  

 

For Good Causes  
 

Donate unused loyalty points and 

rewards to charity. This is in the 

process of being set up – later in 

May/June, it should be possible to 

choose MySight York as your 

charity of choice. Please note that 

we are currently listed under our old 

name of York Blind & Partially 

Sighted Society. 
 

https://my.forgoodcauses.org/  

 

Whichever of these you choose, 

your support means a great deal to 

us. Thank you for all your efforts on 

behalf of MySight York. 

https://smile.amazon.co.uk/ch/1159188-0
https://www.easyfundraising.org.uk/causes/mysightyork/
https://www.easyfundraising.org.uk/causes/mysightyork/
https://www.everyclick.com/charity/mysightyork?everyclick
https://www.everyclick.com/charity/mysightyork?everyclick
https://www.giveasyoulive.com/charity/mysightyork
https://www.giveasyoulive.com/charity/mysightyork
https://www.paypal.com/gb/fundraiser/112574636177901026/charity/3224991
https://www.paypal.com/gb/fundraiser/112574636177901026/charity/3224991
https://www.paypal.com/gb/fundraiser/112574636177901026/charity/3224991
https://www.ziffit.com/en-gb/basket?charityResourceId=66bf077a-328b-4522-8d6e-f1c85dddc788
https://www.ziffit.com/en-gb/basket?charityResourceId=66bf077a-328b-4522-8d6e-f1c85dddc788
https://www.ziffit.com/en-gb/basket?charityResourceId=66bf077a-328b-4522-8d6e-f1c85dddc788
https://my.forgoodcauses.org/
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 News in Brief 

Banking support 
 

Staying at home poses significant 

challenges for managing your 

money, especially if you are not 

confident with online or mobile 

banking. But solutions are 

available.  

 

The Post Office is offering a cash 

delivery service to help vulnerable 

customers who are shielding at 

home to receive benefits such as 

state pensions. Eligible Post Office 

Card Account holders will be 

contacted by the DWP to offer 

them the use of this service. 

 

Some banks, including Barclays, 

NatWest and Tesco, are also 

offering a delivery service for 

vulnerable customers. Most are 

trying to offer more telephone 

support during the crisis, while the 

Lloyds and Royal Bank groups 

have opened dedicated helplines 

for vulnerable customers and those 

over 70. Some banks will allow a 

third party (with appropriate ID) to 

visit a branch on your behalf.  

 

The situation as regards banking is 

changing fast so, if possible, check 

with your own bank for current 

information on what they can offer.  

Sight Advice FAQ 
 

The Sight Advice FAQ website 
brings together valuable advice 
and information on living with 

sight loss from a range of 
sources. It now includes 
answers to lots of questions 
about coping with the additional 

challenges of COVID-19. If you 
have queries but don’t have 
access to the internet, please let 

us know - we will do our best to 
find the answers you need.  

https://
www.sightadvicefaq.org.uk/
coronavirus-information//  

Support from City of York 

Council during COVID-19 
 

If you are on your own and are 
struggling to manage, or you don't 

have any support but need help 
because of COVID-19, City of 
York Council may be able to help 

you through this difficult time. 
They have a team of volunteers 
who can assist with tasks such as 
delivering food and other 

essentials, or collecting and 
delivering prescriptions. 

You can contact the Council by 
telephone on 01904 551550 or by 
email at covid19help@york.gov.uk 

https://www.sightadvicefaq.org.uk/coronavirus-information/
https://www.sightadvicefaq.org.uk/coronavirus-information/
https://www.sightadvicefaq.org.uk/coronavirus-information/
mailto:covid19help@york.gov.uk?subject=COVID-19%20Helpline

