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From the Editor…
Without a doubt the last few
months have proved a huge
challenge. I sincerely hope you
have remained safe and well. The
team here have been working
hard to keep as many of our
services going as possible and to
adapt to the circumstances in
which we found ourselves, with
some new services being created
to meet people’s changing needs
and others adapting to a digital
mode of delivery.
There have been other big
changes at Merchantgate: in June
we said farewell to Karen Froggatt
and welcomed new CEO Scott
Jobson to the team. You can read
more about him and his plans for
the next phase of MySight York’s
ambition in this issue. We also
have features on learning during
lockdown and on the changes you
can expect to see in York’s city
centre, as well as an article from
one of our amazing volunteers on
his experience of volunteering
during a pandemic. (Certainly not
what he initially signed up for!)

We hope to be able to see you as
soon as it is safe to do so. In the
meantime, we are still here for you
by phone and email.
Deborah
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Interview with the Chief
New Chief Executive Scott Jobson talks to Deborah Cairns about his
past, his plans for reopening MySight York and his TV history
I headed a Volunteer Service for a
hospice, managed a Carers
organisation, worked at the DWP
and was a door to door salesman!

What attracted you to MySight
York?

Tell us a bit about yourself
Well that depends on what you want
to know! I’m 40ish years old,
married with 3 children and 2 cats. I
play snooker, I like to ski and I once
appeared on an episode of
Eggheads on BBC.
I’ve studied at several universities,
reading Politics, Community and
Youth Work and Leadership.
I’ve worked in the sight loss sector
for 10 years, most recently for RNIB
as Network Manager in Yorkshire
and Humberside. My role included
community engagement,
campaigning, fundraising and
volunteer management. Before that

MySight York is recognised across
the sector as a creative, person
centred, innovative organisation,
who give unparalleled support to the
people they serve. I wanted to be
part of that. I wanted to work with
people who think like me, who have
the needs of blind and partially
sighted people at the very heart of
decision making.
What has been your biggest
challenge so far?
Without doubt it has been this
seemingly unabating virus. Reopening a service requires an
extraordinary amount of effort, to
make sure everyone is safe. Luckily
for me, the team here give
extraordinary effort every day and
have helped me immensely since I
arrived.

What are you most looking
forward to in this role?
To making a difference, making a
real difference. Not only to
someone’s life through the provision
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of practical support, but to the lives
of many people by building
relationships and connections to
ensure people’s voices are heard
and bring about improvements in
services and opportunities.
What can you tell us about plans
for reopening Merchantgate?
We are working very hard behind
the scenes to reopen our
Merchantgate office in a safe and
considered manner. This will
happen in three stages…or phases:
Phase 1 will allow staff to gradually
return to the office and readjust to
the workplace and new ways of
operating. Phase 2 (September to
Christmas) will look to restart our
services, each with its own unique
set of risks and requirements. This
will be slow and considered and
may look a little different to what
existed previously, perhaps with a
hybrid way of delivery (face to face
and digitally). It will almost certainly
involve an appointment system and
some form of PPE to ensure safety.
Phase 3 is in the New Year, working
with a New Normal. We will take
stock of what’s working. We’ll know
more of what we can and can’t do.
But we’ll never stop listening to our
members, we’ll never stop being
creative and innovative and
answering the need.

Anything else you want to tell us

I want to say how proud I am to be
part of such a brilliant charity. One
that very quickly adjusted to the
requests of our community, without
hesitation and at a time when that
support was needed the most.
It has never been more important to
build upon the shared experiences
of those living with sight loss in
York, each experiencing a visual
world in a different and unique way.
This is a personal request therefore,
to whoever is reading or listening: I
would like to bring together the
strengths of your professional and
personal connections. Could you
help us reach more blind and
partially sighted people? Do you
know someone or an organisation
who could help us? Do you know of
an organisation we could help?
Please get in touch to see how we
can work together. It’s likely our
aims align and we can look to a new
future based around shared values,
a commitment to collaborate and to
build real and lasting trust.
Where would you most like to be
(other than Merchantgate)?
Like many, I had a summer holiday
cancelled, so I’m now looking
forward to a family staycation, in a
caravan, at Berwick-upon-Tweed.
There’s probably nowhere else I’d
rather be right now.
5

News in Brief
Changes to TV Licence
As of 1st August, people over 75
must pay for their TV licence unless
they are in receipt of Pension
Credit. However, people of any age
who are blind (Severely Sight
Impaired) can apply for a 50%
concession on the cost of a licence.
People who are partially sighted
(Sight Impaired) are not eligible for
this concession.
To qualify, you must provide a copy
of your CVI (Certificate of Visual

Impairment) or BD8 with your
application. You won’t have to
provide this evidence again when
you come to renew your licence.
If you bought a full-price licence
after 1st April 2020, and were
registered as SSI when you bought
it, you can apply for a refund. You
can ask for your licence to be sent
in large print, audio or Braille. You
do not need a licence if you have a
digital box that only produces
sound.

Employment support

'Please give me space'

This is a really tricky time for
anyone who’s looking for work,
whether for the first time or as a
result of COVID-19. The
challenges can be even greater
for people with sight loss. A
new series of videos from the
Macular Society and Support 4
Sight may help - covering all
aspects of the employment
process from initial application
through to interviews and on to
support in the workplace itself:

Social distancing can be especially
challenging for people with sight
loss. RNIB’s World Upside Down
campaign has highlighted some of
the extra difficulties posed by the
new restrictions. The government
has recently introduced a set of
badges that can be used to show
that you may have difficulty in
social distancing. They read
‘Please give me space. Be kind.
Thank you for your understanding’.
Print and mobile phone versions
are available, in various different
colours. For more information, see

https://www.youtube.com/playlist?
list=PLxs_TRjUJl8k7jsf7V9JoNzvqa5I
mO4WB

https://www.gov.uk/government/publications/
please-give-me-space-social-distancing-cardsor-badges
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We are working hard in
readiness for welcoming
back staff and visitors to
Merchantgate. Here
Barbara gets to work
putting up some social
distancing signage.

Office Closure dates
Our offices will be closed (with no one available to
answer the telephone) on Monday 31st August and
Tuesday 1st September 2020.

Funding thanks
Thanks in this Newsletter go to the
following for their support:
NYCC Stronger Communities
Inspire Programme

We are also grateful to Tesco
Askham Bar, who recently raised
£500 for our Keeping in Touch
project. Here their community
champion Caroline presents us
with a (rather large) cheque.

BGL
The Duckworth Trust
The Two Ridings Community
Foundation
The Isabel Ward (York)
Charitable Trust
The Arlish and Chambers
Charity
Neighbourly
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Home Connections
An update on our lockdown equipment service, by Deb Wheller
We are currently working together
to design safe ways to welcome
people back into Merchantgate and
the Equipment and Information
Centre, but unfortunately for the
time being we are still unable to
see you in person. The good news
is that we can still offer you the
Home Connections service. This
offers you a safe way to explore
equipment, ideas and possible
solutions to problems you are
experiencing from the comfort of
your own home.

at the Centre, or a product we can
order for you to try, we organize a
named volunteer to collect the
equipment from us and deliver to
you at home on an agreed day.
Deliveries can be car, by bike or on
foot and on occasion we use the
post. So in reality any size of item
can be delivered.

How does Home Connections
work and how can you use the
service?
All you need to do is telephone us
on 01904 636269 and ask to speak
to one of our sight loss advisors,
Deb or Jade.
We start with a simple relaxed chat
over the phone to gain an
understanding of the difficulties you
are experiencing and what options
are available for you to try.
Sometimes sharing ideas on how to
manage or overcome a problem is
all that is required. If it involves one
of the pieces of equipment we have

Here volunteer Hannah is shown
collecting a box of equipment for
delivery to a client’s home.
We follow up with another chat on
the phone to explain how the
equipment works and just how to
use it to maximize your skills. You
8

can keep the equipment at home
with you for a few days to see if it
makes a difference. We then ring
you again to see how you have
found using the product, the advice
and information and to explore
what next:
Has it worked? Do you want to
keep using it? Or arrange for
another item to be delivered as
you’d like to try a different
solution—perhaps because it’s not
quite right or you want to
investigate all options before you
make up your mind? Perhaps it’s
not for you, in which case we can
remove it and look to try something
completely new, or leave it until we
can work together face to face.

people to engage in new activities
or continue with old ones. If you
would like to use this free service,
we would be very happy to help.
“Just wanted to THANK you very
much for the loan of the electronic
items and telephone for my mumwe really appreciate trying these
things out.”
A huge thank you to our wonderful
volunteers David, Hannah, James,
Peter and Stephen (shown below)
who have safely delivered so many
pieces of equipment. Without them
this service would not have been
possible.

If you choose to keep any item, we
can arrange to take a secure
payment. This can be done by
card, by direct payment into our
bank account or by cheque.
In the last few months, adhering to
strict social distancing rules, we
have visited the homes of over 50
people and have delivered 148
items of equipment. We have
successfully replaced old and
broken equipment, introduced new
ideas and products, solved
problems together and helped
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Talking about Talking Books
Barbara Fairs takes a look at audio book services
Over the past few months, many
people have been discovering or re
-discovering the pleasure of audio
books. We have received a large
number of queries about the
various audio book services, so we
thought it would be worth running
through what’s available.
Talking Books from RNIB is a
free service which gives access to
over 31,000 book titles for both
adults and children. Books are
available in formats including Daisy
CD, USB stick (with up to 3 books
per stick), or for download to your
own device. The RNIB Library
Service also gives access to Braille
and Giant print books, as well as
music and learning resources.
Users of the service can request
the types of books they enjoy, such
as thrillers, romance, biographies
etc. or specific authors they prefer
and books are delivered to your
door. They can then be easily
returned using the return slip in the
pouch. All items are free to post.
Over the last few months some
users may have noticed a
slowdown in the delivery of books

due to the number of staff available
to process them. This is now
returning to normal levels and
books should be turned around
much more quickly from now on. If
you do experience any issues with
the Talking Book service, or you
would like more information about
how to join, give us a call or contact
RNIB directly on 0303 123 9999.
Calibre Audio also run a free,
digital library service with over
11,500 unabridged audio books
available to borrow. 3,000 books
are specifically for children or
young people. Again, books are
available via USB, MP3 CD,
download or can be streamed on
your own device. USBs and CDs
are delivered by freepost directly to
your door and are then returned by
the same method.
To join Calibre call 01296 432339
or email enquiries@calibre.org.uk.
Although the library services are
free, users do need their own
player to listen to the books. If you
receive books on USB then a Sonic
player (pictured right) is very
portable and easy to use. It has
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large, raised control buttons with
tactile markings and an extra large
volume control. You can
“bookmark” your book so you won’t
lose your place even if you remove
the USB and the controls make it
easy to skip to a new chapter or on
to the next book.

An alternative option is the Solo
USB player (pictured right). We
featured this pocket sized player in
the Spring edition. It comes with
built-in Bluetooth, meaning you can
easily connect to your phone or
mobile device. As you would
expect with a product designed for
use ‘on the go’, the Solo has no
external speaker and must be used
with headphones. It has raised
yellow buttons, tactile markings
and a rechargeable battery. The
keypad can be locked, so there is
no risk of playing while you are on
the move. And like the Sonic, it
bookmarks your place so you can
start back where you left off.

Closer to home, York Explore
Library holds over 2,000 electronic
audio books which are available to
download straight to your tablet,
mobile, MP3 player or computer.
The books automatically disappear
after your loan period, so you can’t
run up any fines. Any York Library
member can borrow e-books using
their normal Library card number
and PIN. To find out more, call the
Library on 01904 552828 or email
elibrary@exploreyork.org.uk.
Many people find Talking Books an
excellent alternative to reading with
a magnifier or trying to source large
print books and we have heard
from lots of people who have found
these services a lifeline during
lockdown. If you would like to give
Talking Books a try, or want to
know more about audio players,
call Deb or Jade on 01904 636269.
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Keeping in Touch
Our home-grown befriending project is still going strong. Caroline
Robertson provides an update.
It’s been nearly five months now
since we started our Keeping in
Touch telephone service. Thanks to
generous support from the National
Lottery Community Fund, City of
York Ward Grant and the CAF
Coronavirus Fund, this project has
enabled many of our members to
maintain contact with the outside
world during lockdown.
We made 221 initial telephone calls
to check on our members’
wellbeing and ask if they would like
a regular call from one of our
friendly volunteers. We also
published this service on our social
media channels and in our last
newsletter. As a result, we have
now made a total of 878 calls to
over 90 members, which amounts
to a total of almost 400 hours of
contact and conversation.
We are now starting to gather
feedback from those involved in the
project and the signs are looking
very positive. Here are just some of
the things our members have said:
“The service is so good. I want to
meet my volunteer and go for a
coffee.”

“It is just good to know there is
someone I can turn to for help, to
know there is someone available.”
“If anything it has made me more
talkative. Normally I just talk to my
wife. I’ve probably talked more than
I would have otherwise.”
“It’s been a lifeline; it’s been a
difficult time. I think I might have
disappeared into a black hole if I
hadn’t been able to keep in touch
with people.”
We are continuing to run this
project so if you would like a
regular friendly chat with one of our
volunteers please get in touch with
Caroline Robertson.
Volunteer Manager Catherine
adds: ‘Our home visiting service
had to be put on-hold during
lockdown. Many volunteers kept
in touch with their clients by
phone and we are in the process
of setting up face-to-face visits
with some volunteers already
visiting clients in a garden or on
a doorstep. Please get in touch
with Catherine if you would like
to be part of this service.’
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A Life in Lockdown
A volunteer’s view, by David Fennell
“My name is David. I’ve been
actively involved with MySight York
this year after training as a Home
Visitor in 2019. I first met my client
Linda at the Christmas party where
ironically we were sitting at the
same table. Little did we know what
2020 was to bring.
Initially I visited Linda in her home
and we would go for coffee at the
local café or the nearby Tesco’s
and it was nice to get to know each
other as time passed. One day we
went to the Designer Centre on a
particularly busy day which was a
challenge for both of us I think, but
it was a memorable day.
Then came lockdown and we
were both confined and
became involved with the
‘Keeping in Touch’ project.
This was a great initiative and
kept Linda in regular contact
so any difficulties she had
could be addressed. With
Jade’s help she successfully
mastered online shopping.
This was a challenge for us
all due to the high demand for
delivery slots but Linda managed to
get her deliveries as time passed.
We spoke twice a week on the

phone during this period and
continued to get to know each
other better, to the point where I
began to feel like we had known
each other for a long time. I also
live alone and it was good to hear
our combined resolve to stay
focused and see this emergency
through.
When lockdown eased I again
visited Linda at home, but we
observed social distancing and sat
at the doorstep, each of us wearing
a mask. Hopefully things will ease
further and we will be able to return
to pre-lockdown activities soon.”

David put his head through the
door to take a photo during a
doorstep visit with Linda.
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Families Corner
Karen Newell continues her column with a look at learning in lockdown
March 23rd 2020 - Armed with a
Brailler, a Humanware Connect 12
magnifier and a hotline to our ace
Teaching Assistant we retreated
into the safety of home to embark
on lockdown learning. It was to be
a learning experience for us all.
Preparation is the first tip. We
made sure we had the equipment
that Fred was used to, including
speech-to-text apps on the Ipad
and NVDA (a free screen reader)
on the PC. Mum became the pupil
as I learnt how to use it all.
Setting - You can learn anywhere
and with anything. We took
painting outside to create our
Poppy fields for VE day. We used
ear buds and cotton balls on pegs
to dot-paint the poppies and a
toothbrush to paint the grass. The
sun shining really helped as we

created the blue sky on this sun
drenched field of poppies painting.
Resources – that stash of art and
craft materials is going to be useful.
We supplemented learning themes
with tactile activities. Fred’s coral
reef (shown on the front cover) was
made out of recycled materials and
gained extra learning points about
waste pollution.
Themed work. Working within a
topic is helpful in creating interest
across learning styles and
interests. We have been very lucky
to have work from school delivered
in an accessible format. The
Healthy Body Healthy Mind topic
was a great example of this. Here
Fred had to create a tactile picture
of the heart and lungs and label it
in large print and braille. Great use
of wikkistix for the bronchioles.
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Maths
I have to admit I wasn’t looking
forward to maths homework as it is
not an area that I felt confident in.
How do you bring maths alive? I
first made sure I understood the
work – it’s quite a feat to go
reaching back all those years!
Once again Fred’s ace TA had
provided tactile shapes and large
diagrams which we supplemented
with counters, the trusty RNIB ruler
and 3D shapes. Angles were tricky
until we realised the doorway could
help. The picture below shows a
large protractor taped to the floor.

and we all looked forward to what
we had to cook and show each
week. We used a liquid level
indicator, safety knife and talking
scales. This has given Fred so
much more confidence in the
kitchen – a great life skill. Here you
can see Fred cutting with a safety
knife.

TOP TIP

Reading and comprehension
Reading Services, Youtube, BBC
Bitesize, Bookshare and Audible
were all used at all times of the
day. Fred is the most read of us all!

Think of learning as a whole body
discovery. Can you see it, feel it,
listen to it, smell it, taste it? Get
immersed in the theme and don’t
be too concerned about the
specific outcomes – the learning
will come with playful discovery. I
have discovered loads about the
way Fred learns over this time that
I will use to support his learning
when he returns to school. I hope
you have too.

Cooking
We were thrilled that our cooking
sessions were transferred online

Until then Happy end of Holidays!
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Consultations and Campaigns
City of York Council’s Gareth Wilce outlines plans for our city centre
The council has worked with
partners and local businesses to
make changes which create space
for social distancing, protect jobs
and support businesses. These
details are the arrangements on 31
July.
Extending the footstreets
The city’s footstreet area now runs
into the evening, so drivers will be
advised not to drive into or park in
these streets between 10.30am
and 8.00pm. It now includes:













Castlegate
Blake Street
Church Street
Colliergate
King’s Square
Lendal
St Helen’s Square
Goodramgate between
Deangate and King’s Square,
and “access only” restriction on
Goodramgate between the Bar
and Deangate
Loading and blue badge
parking no longer allowed on
Goodramgate, Deangate and
College Street, between
10.30am and 8pm.
Fossgate is also closed to
traffic, except bicycles. Some

access for Fossgate residents
and businesses will remain,
managed by a staffed access
point at Merchantgate. A taxi
drop off and collection point is
also provided.
Please be mindful that there could
still be the occasional vehicle on
the streets, such as emergency
vehicles. There is also a special
arrangement for market traders to
access the market from 5pm via
Goodramgate.
Moving around town
Pedestrians are asked to ‘keep left’
to allow social distancing. The
narrowest ‘snickets’ are operating
on a one-way basis.

Coffee Yard, entrance from
Stonegate

Finkle street, entrance from St
Sampson’s Square

Nether Hornpot lane, entrance
from Back Swinegate

Three Cranes Lane, entrance
from St Sampson’s Square

Church Lane and the passage
between Spurriergate and
Church Lane, entrance from
Spurriergate

The two passages between
Peter Lane and High
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Ousegate, entrance from Peter
Lane
The city walls are one-way in a
clockwise direction.
Pavement licenses
The government has made it easier
for businesses to secure pavement
licensing, so there will be an
increase in café tables outdoors.
The council is working with
businesses to make sure that there
are safe and passable social
distancing routes. There will be
pavement cafes adjacent to shops
on many of the footstreets, and a
new covered seating space has
been installed at College Green.
Travelling into town
All blue badge parking outside the
footstreets is still available, with 40
additional blue badge parking bays
at Monkgate car park. The council
is also introducing additional blue
badge parking bays on Duncombe
Place, St Saviourgate, Dundas
Street and Carmelite Street.
Buses and trains have health and
safety measures in place to reduce
the number of people travelling.
Drivers will be able to advise you of
the changes on board.
Toilets and hand sanitizers
Public toilets have reopened with

changes to protect members of the
public and staff, including automatic
flushes, automatic water and soap
dispensers, replacing hand dryers
with hand towels and more regular
and increased cleaning.
York BID has also installed hand
sanitizers across the city. They are
free to use 24 hours a day and will
remain in place for as long as
required.
The council is working with MySight
York and other groups in the city to
assess the impact the measures
are having on accessibility. The
council has launched Our Big
Conversation to engage residents
across the city with its recovery
plans, and to tackle the big issues
we face like how we move around
the city and responding to the
climate emergency.
You can join the conversation
through the first ‘taking the
temperature’ survey, either through:




a paper copy in the latest
edition of Our City
online through
www.york.gov.uk/
OurBigConversation

If you require support in completing
the survey, please call 01904
551550.
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Activities update
Exercise by Zoom? Telephone Book Club? Many of our Activities are
flourishing virtually. Caroline Robertson gives an overview.
MySight York’s social activity
groups are more important than
ever at this time. We have several
of our groups operating really well
either using Zoom on a smart
phone, tablet or computer, or via a
group telephone call, which is
easily accessible using a mobile or
landline telephone. Members taking
part in the groups have told us:
“I am thoroughly enjoying the
Discussion Group - a big thank you
and well done.”
“I don’t live in York and getting to
groups in your office was difficult
for me. This is a lovely opportunity
for me to take part.”

We currently have places available
in Exercise (weekly) and Book
Group (monthly). Our fortnightly
Discussion group is currently full
with a waiting list in operation. We
are also thinking about setting up
small friendship groups that could
chat on the phone. Would you be
interested in this? Let us know. If
you would like to try one of our
groups or to find out more, please
telephone or email
caroline.robertson@mysightyork.org

Other self-organising groups
continue to meet regularly for
support and information-sharing.
The Mobile Technology group get
together monthly online to discuss
all things mobile tech-related.
Socialeyes is a group of friends
with sight loss who meet via
computer, phone or face to face
(socially distanced of course) to
share ideas, support one another
and try new activities. Their recent
meetings have included quiz
nights, lunches and picnics with a
local tandem club. They would
welcome new members so let us
know if you would like to be put in
touch.
Finally, Esme’s Room, our group
for anyone who experiences visual
hallucinations as a result of sight
loss, continues to meet by
telephone on the last Wednesday
of every month at 10.30am,
supported by our wonderful
volunteer Barbara. New members
are always guaranteed a warm
welcome from this supportive and
friendly bunch so please get in
touch if you are interested.

18

Fundraising News
Mike Hickman shares the view from the Income Generation office
MySight York’s fundraising activity
has changed over the course of the
Covid-19 crisis. With community
fundraising activities such as
collections and stalls currently
halted we have turned to
crowdfunding initiatives such as the
Aviva Community Fund. I am
pleased to say that our first foray
into crowdfunding has been a great
success as we made our target of
£2000 for the Home Connections
service. A huge thank you to
everyone who pledged!
It is not too late, however, to
support our services via other
means. We need to raise £20,000
this year to make up for the
reduction in community fundraising,
and there are plenty of ways in
which you, your friends and your
family can help.
Text MySight to 70085 to donate £3
a month, or for one-off donations
text MySight and then the amount
(e.g. MySight 3) to 70490.
To donate to us each time you shop
at zero cost to you, you can use
Amazon Smile, Easy Fundraising
or Give as You Live:
https://smile.amazon.co.uk/
ch/1159188-0

https://www.easyfundraising.org.uk/
causes/mysightyork/
https://www.giveasyoulive.com/
charity/mysightyork
To donate while searching the
internet use Everyclick:
https://www.everyclick.com/charity/
mysightyork?everyclick
To donate your books, CDs and
DVDs and give us the proceeds
(they will collect), use Ziffit:
https://www.ziffit.com/en-gb/
basket?
charityResourceId=66bf077a-328b4522-8d6e-f1c85dddc788
Every donation makes a difference
to the support we can provide our
members, most especially at this
time when accessing support,
equipment and resources is made
more difficult by Covid-19. If you
know someone who would like to
support our work or have any
further ideas for fundraising activity,
please get in touch:
mike.hickman@mysightyork.org
Look out for future activities such
as interactive quizzes and more
crowdfunding opportunities – we
could not provide the services we
do without your generous support.
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Letter from the Chair and notice of AGM
This year’s AGM will be held via
Zoom on Tuesday 13th October.
Unfortunately due to Covid 19 a
face to face AGM is not possible. If
you would like to attend please
email Barbara:
barbara.fairs@mysightyork.org.
Joining details will be sent to you
nearer the time. The AGM is your
chance to have a say about MySight
York and I encourage you to join the
meeting.

The Trustees have been considering
changes to our Constitution which is
6 years old and in some areas does
not align with Charity Commission
best practice. We intend to consult
with members before
recommending some changes in
early 2021. Discussion points
include the length of service of
Trustees and the number of
Trustees, including those with a
visual impairment.

We are seeking additional Trustees
including visually impaired
members. We are looking for people
with specific skillsets to supplement
those of the existing Trustees.
Trustees may be elected at the AGM
or during the coming year. If you are
interested please email me:
jim56wallace@icloud.com.

As mentioned elsewhere in this
Newsletter, our Merchantgate
premises will start to reopen on a
gradual basis as it is imperative that
we follow government guidelines
and ensure that staff and clients can
use the premises safely.

The Trustees have been meeting
monthly during Covid 19 and are
encouraged by the progress
MySight York has made in these
very unusual times. The staff have
shown their resilience yet again and
we are fortunate to have them all.

I will be stepping down as a Trustee
at the AGM after 7 years. I leave
MySight York in a good place with
excellent staff under Scott and
following from Karen’s leadership, in
a good position operationally &
culturally. The Trustees unanimously
recommend Martin Fawcett (current
Vice Chair) as new Chair for
appointment at the AGM.

The financial position of MySight
York remains comfortable in the
short term thanks to our Income
Generation team’s emergency
funding applications.

Jim Wallace
Chair
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