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MySight York at a glance

We are there at the point of 
need, free of charge, for anyone 

living with sight loss, their family 
and friends.

We connect people with the 
local community and work 

together to find solutions that 
work for us all.

We support people to make  
vital social connections and  

‘feel themselves’ again.

We champion people’s right to 
receive information in a format  

that suits them.

Our specialist services enable people 
to regain their independence and make 

confident choices, throughout their 
sight loss journey.

We foster greater understanding of sight 
loss by talking to local organisations and 
delivering tailored training to staff and 

volunteers.



3Impact report 
2020-21

Welcome from the Chair

I am really happy to be able to share our Impact Report with you. 
This is our review of MySight York’s activity and achievements 
through the past year. 

This has been a difficult year for all charities of course, with financial 
pressures and uncertainty universal. However the front-line nature 
of MySight York’s services presented a unique challenge in terms 
of continuing to meet the needs of the people who depend on our 
team. From staff to all of our service users the response has been 
exceptional in the desire to ‘find a way’ to be there for each other. 

You will read in this report of the many successes that have been 
delivered and of the wonderful feedback for all involved. In a year 
that has seen so many inspirational acts in so many walks of life, 
MySight York and its wider family has definitely had its fair share. 
Above all, resilience and determination have been critical to our 
success. 

I hope that the coming months will lay for the foundations for 
better times to come. We have learned so much, adapted with such 
flexibility and responded with such a collective will, that there are  
a great many reasons to be confident for the future.

Martin Fawcett, Chair
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Message from our Chief Executive

When the COVID-19 pandemic hit, our services were never more 
needed; whilst organisationally we were never more in need. 

For our members, the immediate impact was considerable. For 
someone who cannot see, and who therefore has to touch more 
than a sighted person, simply navigating the world became even 
more challenging. New demands such as social distancing, booking 
online shopping slots, and negotiating an increasingly digital world, 
brought a fresh urgency to our services. 

At the same time, our organisation found itself facing challenges of 
a kind no one had ever experienced before. Community fundraising 
stopped overnight and almost all face to face activity stood still. 
Ever-changing guidelines meant our plans had to be fluid, adaptable, 
responsive and reactive.

We immediately created online and telephone groups, to connect our 
members to each other and to up-to-date advice and services. We 
developed a bespoke delivery service to supply specialist equipment 
direct to people’s homes. Our much-valued Home Visiting Service 
transformed into the Keeping in Touch project, pairing potentially 
isolated blind and partially sighted people with trained volunteers 
for a regular friendly phone call. At the same time our Sight Support 
Specialist continued to work from York Teaching Hospital, offering 
support and advice to patients from the point of diagnosis.

Following the government’s second lockdown announcement we 
launched a brand new project: ‘Reaching Out’. This has three aims: 
to correct the data we hold on our members; to collect information 
on their views, opinions and needs; and to connect them to each 
other and to local services. As a result of this huge piece of research, 
we will be better equipped to understand the lived experience of 
local blind and partially sighted people. From that understanding 
we will build a picture of how we can indeed enable people in York 
to live well with sight loss.

All of this was achieved 
through the efforts of the 
most dedicated, hard-working, 
professional and creative  
team of staff and volunteers.  
I am both proud and privileged 
to be part of this talented 
organisation, which truly never 
stands still.

Scott Jobson,  
Chief Executive
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The Local Picture

The proportion of residents over the age of 75 in York (8.6%) is higher 
than the national average. As the risk of sight loss increases with 
age, this indicates the likely need for sight loss services in the city.

6,9301

people living  
with sight loss  

in York

1,025 
(495 per 100,000)

residents registered 
blind or partially 

sighted2

620 
are aged over  

75 (60%)

Predicted to 
rise to 8,190 

by 2030

930 
Residents who 

are blind 1362
MySight York 

clients (as of 31st 
March 2021)

6,000 
Residents who are 

partially sighted

1 Estimate: RNIB Sight Loss Data Tool version 4.2 (February 2021)      2 Data from 2017
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Summary of our achievements this year

Our evaluation and feedback demonstrate the positive impact that 
our services have on our clients.

•  84% of people who had engaged with us before the pandemic 
either agreed or strongly agreed that MySight York had 
supported them well with their sight loss before COVID-19.

•  66% either agreed or strongly agreed that we supported them 
well during the pandemic. 

•  29% neither agreed nor disagreed that we supported them 
well during COVID-19, in most cases because they had not 
engaged with us this year.

‘I only wish I had known you existed sooner. The moment I walked 
through the door my life changed. I at last had somebody to help.’ 

Frequency  
that members  

report using our  
services

Weekly  8% 

Monthly  5% 

‘As needed’  62%

Never   25%
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Local engagement

YO1  3%

YO8  3%

YO10  10%

YO19  4%

YO23  8%

YO24  15%

YO26  10%

YO30  8%

YO31  13%

YO32  15%

YO41  2%

YO42  2%

YO43  0.2%

YO60  0.3%

YO62  0.5%

Other  6%

Proportion of MySight York service users by area
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Equipment and Information / Home Connections

Our Equipment and Information service provides uniquely valuable 
practical and emotional support, allowing people to discuss their 
sight needs, at their own pace, with a trained specialist advisor.

 In a recent survey:

• 100% of Equipment and Information service users would 
recommend the service to someone in a similar position.

• 97% said they could make use of helpful aids and equipment  
at least some of the time, 6 weeks after visiting us. 

• Over 2/3 said they could use helpful aids and equipment either 
‘Often’ or ‘All of the time’.

• Overall, clients reported a statistically significant positive 
change in their mental wellbeing4 6 weeks after their visit.

‘Until you go somewhere like MySight you don’t know what is out there. 
The quality of staff is superb – they know what they’re talking about.’

‘It’s an absolute Godsend. I’ve never known people to care so much. 
They’ve helped me overcome something that could have led to 
depression and isolation. Nothing’s too much trouble. It is life changing.’

As the first lockdown set in, it became clear that we needed to find 
a way to support our clients with ongoing advice, information and 
equipment to help manage the daily challenges of living with sight 
loss. Our Home Connections service was born out of that need. 

Clients spend time discussing their needs with an expert Advisor. 
Equipment is then posted or delivered to their doorstep by a 
volunteer, enabling the client to try a range of solutions in their 
home environment and in their own time. The service is unlimited 
- clients have benefited from exploring up to 20 different pieces of 
equipment in the course of the year.

4 Warwick-Edinburgh Mental Wellbeing Scale – short form

189
Number of clients 

supported

459
Equipment items 

sent/delivered

490
Doorstep 

deliveries/collections
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Nora’s Story

Nora is 100 years old and lives alone. During the past year she has 
only been able to see her children occasionally and has been missing 
her regular Bridge club. As lockdown progressed, talking books 
have played an increasingly important role in Nora’s life. Our Home 
Connections team organised a volunteer to deliver a talking book 
player to Nora’s home, helped her to join a national talking book library 
and provided ongoing support to access her choice of books.

“The talking books have made all the difference in the world to me. 
I started listening about 3 or 4 years ago but of course I’m more 
restricted by COVID now - I would have been lost without them. I’ve got 
through quite a lot of stories. I have such a lovely selection. Sometimes 
you’re not sure about a book when you start but you have to keep going 
to see if it’s any good. 

I’ve bought three players: one for my front room, one for my conservatory 
and one for the bedroom. They’re very good. I started with a larger 
one but the smaller ones are easy to hold and move from one place to 
another. This way I can listen whenever I want, especially in the evenings 
when I would have been watching TV – I can’t see people’s faces now.

Life would be terrible without my talking books. I wouldn’t know what 
to do without them.” 

Nora’s daughter Sally agreed: 
“You’ve had an incredible impact on Mum this year. It’s 
absolutely wonderful because reading is all she can do now 
- she would be lost without her audio books. I honestly don’t 
know what she would do if she couldn’t listen to her stories. 
They’ve kept her going 
through lockdown. 

MySight has done 
wonders for mum 
before lockdown and 
certainly through it, 
with the talking books 
and various gadgets 
for help around the 
house. Thank you for 
all you do, not just for 
mum but for all your 
clients.”



10Impact report 
2020-21

A Volunteer’s Perspective: Peter

“I have been working as a volunteer in Home Connections 
since the summer and I have really enjoyed it. I knew of 
MySight York as a previous service-user; it’s an organisation 
I very much valued, so I was glad to have the opportunity to 
help with deliveries on my bike during lockdown. I wanted to 
do something extra to help, and anyway, I love cycling! 

It has been great to meet some of the service-users if only 
briefly at their doorsteps, and the staff have been really 
supportive. Fortunately there are a lot of smallish items I  
can deliver on my bike; the largest I have had to carry so far 
was a walking stick!”



11Impact report 
2020-21

2360  
calls made

1453  
hours of 

conversation

116  
clients receiving 

regular befriending 
calls

45  
volunteers

Keeping in Touch

Our brand new telephone befriending service was set up in April 
2020 with a simple purpose: to pair potentially isolated blind and 
partially sighted people with volunteer befrienders for a regular 
friendly telephone call. 

Feedback clearly demonstrates that these calls reduce clients’ 
feelings of isolation and maintain their sense of self-confidence. 
They also provide an opportunity to raise queries or concerns, 
which can either be dealt with directly by the volunteer or referred 
to MySight York staff. Queries have included difficulties with 
daily tasks such as cooking or reading, fear of leaving the house, 
accessing essential shopping and banking.

“It’s been a lifeline - it’s been a difficult time. I think I might have 
disappeared into a black hole if I hadn’t been able to keep in touch  
with people.”

“It made me feel part of something, that they were looking out for me. 
I look forward to talking and having someone to relate my problems to. 
It’s just good to know there is someone I can turn to for help.”

100%  
of clients/volunteers said 

they would like to continue 
with calls as lockdown 

progressed5

5 Survey completed August 2020
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Linda’s Story

Linda is a 61 year old lady who has been visually impaired 
since childhood. She lives alone following the recent death 
of her husband. Before COVID, Linda was a regular visitor 
to MySight York’s Equipment and Information Centre and 
attended several of our activity and social groups as well as 
a number of local support groups. All of these face to face 
contacts stopped as the pandemic set in.

Linda was paired with volunteer David shortly before the first 
lockdown. They have maintained regular contact throughout 
the pandemic. In addition to offering social contact and 
friendship, David has supported Linda in practical ways such 
as helping her book her COVID vaccination and supporting 
her access to talking books. 

“Being part of Keeping in Touch has been brilliant. It’s just so 
good to have somebody to talk to. We’ve got past that awkward 
stage and we know each other that well now – it’s lovely. 

Getting to know David has really been the pinnacle of this last 
year for me. He’s helped me with so many small things. They’re 
just little things but they all add up. 

It would have been awful without him. I would have been much, 
much more lonely. Joining this project is the best thing I’ve 
done. I’m so grateful to you all at MySight. You’re invaluable.”

This photograph was taken before COVID-19 restrictions.
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Activities

COVID-19 has impacted greatly on our regular social and support 
groups. We have continued to run a number of groups either online 
or via conference call, including an Exercise class, Audio book 
group, Discussion group, Technology support, a support group for 
people who experience visual hallucinations and a regular fun quiz. 
Our main Support with MySight group has been running as three 
smaller meetings. This has proved a successful way to ensure that 
members still have the peer support they need and the opportunity 
to share ideas and concerns with the people who know best.

“I don’t live in York and getting to groups in your office was difficult 
for me. This is a lovely opportunity for me to take part.”

“I’ve just come off the phone with the discussion group. It was really 
super. Looking forward to the next time.”

127 
volunteer 

hours

87 
clients 

engaged

66
sessions run by 
conference call

40
sessions run 

on zoom
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Jean’s Story

Jean has been a regular attender at our telephone support 
group Esme’s Friends throughout lockdown. 

“It’s been really helpful just to keep in touch with other people  
who have Charles Bonnet Syndrome (visual hallucinations as a 
result of sight loss). It’s nice to know that you’re not the only  
one, and that there’s someone out there for you. It helps you to 
accept it. 

Charles Bonnet Syndrome doesn’t get better, but it gets better for 
you. I haven’t let it take over my life. Being able to stay in touch 
with MySight York has given me my positive attitude. They’ve 
done a really good job running the group during lockdown. I 
would hate for it not to be there.”

Jean and Elizabeth are regular attenders at Esme’s Friends. 
This photograph was taken before COVID-19 restrictions.
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Communications

Our Communications are core to our service, enabling us to connect 
with our members and the wider community in a way that is 
engaging, timely and accessible. 

Our quarterly Newsletter goes out free of charge to all our members 
and key professional partners. It includes a mix of information and 
service updates, news, features and articles by service users. The 
feedback we receive is universally positive and shows what a vital 
resource this is: 
 
“Again a splendid Newsletter… it is so wonderful and encouraging.  
I couldn’t wait to get the braille out of the packet and get my fingers on it”
Evelyn 

“This is a great newsletter. Admirably clear and full of interest.”
Marc

“I feel I should be paying for the Newsletter. I can read every word,  
I read it cover to cover. It’s fantastic – so encouraging.”
Audrey

1026
large print

114
audio (USB or CD)

263
email

5
braille

Newsletters 
distributed per 

quarter
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Communications

Our digital channels are also growing in importance. Our website 
(www.mysightyork.org) received 5,726 visits from 4223 users during 
the year, 73% of whom were new visitors. Positive feedback on the 
site reflects our continuing commitment to relevant, up-to-date and 
accessible communications. 

Our presence on social media also continues to develop: our 
following on Facebook grew by 39% during the year, and on Twitter 
by 15%. This means we can maintain a daily presence with our own 
membership, the sight loss and disability community, and the wider 
community in York and beyond.

Accessible information: a privilege or a right?
We are passionate about people’s right to access the information 
they need, in the format that suits them. All our own information, 
including our Newsletter, Volunteer handbook and Information Pack, 
is produced in large print, audio, braille and digital formats. 

We also provide a transcription service to York Teaching Hospital 
and a range of local businesses, enabling them to offer their clients 
the same choice of format. Our transcription service plays a vital role 
in helping the Hospital to fulfil its obligations under the Accessible 
Health Standard, giving patients independent access to their private 
health information.

11 
External 

documents 
produced  
(braille)

8 
External 

documents  
(audio)

13 
External 

documents  
(large print)

NB this is approximately 
1/5 of the normal figure, as 
the pandemic has limited 

requests from restaurants or 
the University of York.



17Impact report 
2020-21

Community Engagement

Like everything else, community engagement during the past year 
has had to adapt to changing circumstances. All meetings and 
events have been held virtually, and we have continued to use social 
media to inform and consult with individual and organisational 
partners. 

Highlights of the year have included:

• Consultations with City of York Council on changes to the city’s 
footstreets, lighting, parking and public transport

• Discussions with TIER around the rollout of escooters in the city

• Involvement in York Disability Week, including a cookery 
workshop for blind and partially sighted cooks: ‘It’s all in the 
Taste’

• Collaboration with York Older People’s Assembly including a talk 
as part of Older Person’s Day 2020

• Leading on the development of a York Street Charter – aiming 
to reduce barriers to mobility in conjunction with other disabled 
people’s groups in the city and beyond.

Cook Jackie Watson demonstrating her skill 
during York Disability Week
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Sight Support Service at York Hospital

The Sight Support Service has continued to provide information, 
guidance, onward referral and vital emotional support to patients 
at York Hospital throughout the pandemic. Our Eye Clinic 
Liaison Officer (ECLO), Vanessa Camp, has maintained a regular 
presence in the clinic, whilst offering almost all patients telephone 
appointments, in line with government guidelines.

“It was really nice talking to you when you phoned and it really made me 
feel supported. Thank you again for all your help and thoughtfulness.”
Wife of a patient

“I didn’t think you’d still be working and I’m so grateful to you for ringing 
and talking to me as I’ve not seen or spoken to anyone for two weeks. 
It was really lovely to talk to somebody who understands my sight 
difficulties and I feel reassured and less anxious about the future now 
I know about the services available. I would be very pleased to have a 
follow up appointment in the future so I can put a face to the voice that 
has helped me to feel so much better. Thank you.” 
Sight Support Service patient

697
Patients 

supported

538
Referrals to external 

organisations

79
New sight loss 

registrations processed
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Our Volunteers

None of this would have been possible without the dedication of the 
74 volunteers who have given so much to support blind and partially 
sighted people in the past year. 

“One of the highlights of my job is having contact with our wonderful 
volunteer team. The last year has been challenging for everyone. Many 
of our volunteers have taken on new roles – without them we could 
not have continued to offer such valuable services to our members.  
I am proud of the new volunteers who joined MySight York during the 
pandemic. I would also like to thank those who for whatever reason 
have not been able to volunteer this year. I know it is hard to give up 
something that you enjoy. Hopefully we will all be back to doing what 
we enjoy soon!”
Volunteer Manager Catherine Bamford 

“I have loved working as a volunteer for MySight York. I have felt 
involved, useful, fulfilled and always supported by you and the team.”
MySight Volunteer 

“Being a MySight Volunteer has been fantastic as it has been a way  
of staying connected without having to leave the house. I can say that  
it’s brought so much joy to both my clients and myself.”
MySight Volunteer

Volunteer Manager Catherine Bamford 
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Our Volunteers

“Everyone needs help at some point in their life. Knowing that I 
have helped someone else gives me a feeling of deep contentment. 
‘Giving back’ makes me feel valued and I know that what I am doing is 
worthwhile. My volunteering role involves making phone calls to blind 
and partially sighted clients. This keeps them informed about what is 
happening and by giving them a regular point of contact it helps them 
to feel less isolated. However, it works both ways, and we have all 
mutually benefited in equal measure.”
Martin, Keeping in Touch volunteer

“I am very happy to help with two telephone support groups. When 
lockdown came, it felt important to help people keep in touch with 
each other and reduce the sense of isolation they may feel. It has been 
very fulfilling for me to try to bring some ‘normality’ into people’s lives, 
enabling them to exchange views on topics of common interest and to 
share hints about dealing with their sight loss. Volunteering has given 
me great satisfaction, as well as helping me to develop new skills. It has 
also been quite humbling, as I appreciate the anxieties people may feel.  
I admire their resilience and willingness to look forward.”
Chris, Support Group volunteer
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Finances: Income

6 Our most recent audited accounts. Figures for 2020-21 reflect expected income and expenditure.

Income
2019/20206

Income
2020/2021

Grants & Contracts General

National Lottery Community Fund

Trusts & Donations

Legacies

Other

£63,343 17%

£89,401  24%

£126,718  35%

£56,187 15%

£31,210 9%

£50,553 9%

£89,401  16%

£160,749  28%

£241,154 43%

£23,635 4%
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Finances: Expenditure

Charitable Activities

Projects & Services

Rent & Utilities

Stock Purchases

Other

£138,291 40%

£93,764  27%

£45,496 13%

£7,561 2%

£64,232 18%

Expenditure
2020/2021

We have seen a significant increase in our income in the year 
2020/21, thanks in large part to extremely generous legacies 
from long-standing supporters. The more typical 2019/20 figures, 
by contrast, show the degree to which we remain dependent on 
donations from individuals and trusts to enable us to continue to 
provide services.

The last year has presented significant challenges and, with 
opportunities for fundraising likely to remain limited for the 
foreseeable future, the support of donors and trusts will again  
be crucial in the next 12 months. 

We are deeply grateful to all our funders for enabling us not 
only to maintain existing services, but to build on those we have 
developed in response to our clients’ needs during the pandemic.
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Future Directions

If 2020/21 taught us anything, it’s that we listen. We listen, we react 
and we adapt. That has been our strength during this extraordinary 
year. 

2021/22 will continue in the same vein. We will heed the responses 
from our member-wide research. We will formulate a new and 
ambitious strategy, building on the brilliant digital and telephone 
services that we have developed during the past year, whilst 
transitioning to a new way of working that blends the best of the  
old with the new. 

We will build upon the shared experiences of those with sight loss  
in York, recognising that each person experiences the visual world  
in a different and unique way.

We will be a generous collaborator, working in a co-productive 
manner, and open to new and innovative opportunities.

We will continue to enable blind and partially sighted people to have 
a voice, to be engaged, to make change happen and to live well with 
sight loss.

“You are fantastic, every step of the way”
Angela, MySight York client 



National Lottery Community Fund

Vale of York Clinical Commissioning Group

York and Scarborough NHS Teaching  
Hospitals Foundation Trust

The Charles and Elsie Sykes Trust

Will Charitable Trust

The February Foundation

Two Ridings Community Foundation

City of York Council Ward Grants

CAF Coronavirus Emergency Fund

The Thomas Pocklington Trust

The Edward Gostling Foundation

The Brelms Trust

Groundwork UK – Tesco Bags of Help

The Morrisons Foundation

Waitrose York

Souter Charitable Trust

The Duckworth Trust

Greggs Foundation

Neighbourly Community Fund

Marsh Christian Trust

Arlish and Chambers Charity

Aviva Community Fund

The Isabel Ward (York) Charitable Trust

BGL Group Limited

NYCC Stronger Communities  
Inspire Programme

The Jack Brunton Charitable Trust

Assura Community Fund / 
The Cheshire Community Foundation

Charles Brotherton Trust

York Common Good Trust

Feoffees of St Michael’s Spurriergate

Make it York / Shambles Market Traders

The Paristamen CIO

The Noble Charitable Trust

Reed Foundation

LNER

We thank the following organisations for their support this year:

MySight York, 14 Merchants Place, Merchantgate, York YO1 9TU  |  01904 636269  |  www.mysightyork.org  |  @mysightyork
Registered Charity No. 1159188
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