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The arrival of Spring gave our nature-loving walking group the 

chance to admire the Spring blooms in York Cemetery with York 

Bike Belles and Friends of York Cemetery. 
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From the Editor… 

        

Welcome to the Summer edition 

of YorView. Hopefully, by the time 

you read this the weather will be 

living up to its Summer billing! 

 

We have a packed newsletter full 

of new events and initiatives and 

we hope you will find something of 

interest. 

 

We will be hosting a Platinum 

Jubilee Open Day on the 6th 

June, with guests from Freedom 

Scientific and York Explore, and 

the obligatory tea and cake. 

 

We have news of an exciting 

children’s literacy project and 

information on the ways you can 

receive support to get to grips with 

accessible technology. 

 

There is also news of a brand new 

Glaucoma patient forum set up in 

conjunction with York NHS eye 

clinic staff, as well as information 

on support groups for other eye 

conditions. 

 

Finally, there is an article about 

the exciting new Roving Reporters 

project — there really is 

something for everyone. 

 

      Barbara 
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 From the Chief Executive 

 

 
 
 
 
 
 
 
 
 

Welcome to our 2022 summer 
newsletter. 
 
Is this the ‘new normal’ now? Here 
at MySight York we certainly think 
so. We are enjoying a new-feel and 
vibrant office, back to being the 
bustling heartbeat of the 
organisation. 
 
Offering appointments and drop-
ins, we are still super equipped to 
offer hybrid meetings and activities; 
however, we can’t hide our delight 
at welcoming people face-to-face 
here at Merchantgate. 
 
It is the first time since I started in 
2020 that I have met many of you 
(our members) in person, and 
some have been taken aback by 
my image change. 
 
No longer do I sport a rather large 
and unruly beard — now it’s more a 
cleanly shaven and unruly face! 
 
So I would like to take this 
opportunity to thank everyone who 
sponsored me, helping to raise a 
total of £836 towards services here 
at MySight York; enabling us to 
continue our work for the 6,930 

people who live with sight loss in 
our region. And we know these 
numbers will rise dramatically. By 
2030, there will be 8,190 people 
living with sight loss in York. That’s 
an increase of over 18%. Therefore 
the need and demand for our 
services is expected to continue to 
rise, so we need to continue to find 
new and creative solutions, and 
new ways to enable the equal 
participation of blind and partially 
sighted people in York. 
 
I know I briefly mentioned 
increased collaboration in the 
previous newsletter. I would now 
like to introduce co-production and 
partnerships into our future 
ambition. We are part of a much 
wider network of organisations 
(nationally and locally) and working 
together we are so much stronger, 
to help more people live more 
independent and more fulfilling 
lives. But we can only build this 
future as a collective of providers 
and service users, working together 
to design and reach collective 
outcomes. 
 
So if you’d like to be involved, 
perhaps as a volunteer, a trustee, a 
fundraiser or as a champion of our 
organisation, please do get in touch 
and come and join us. 
 
As ever, thank you for taking the 
time to read and listen to this 
newsletter and for your continuing 
support. 

Scott 
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Volunteers’ Week 
 
The first week in June is always a 
wonderful reminder to take the time 
to thank our volunteers who give 
their time so generously and 
selflessly. 
 
The devotion and dedication shown 
by our volunteers is often 
unfathomable. 
 
Whether you are a volunteer 
fundraiser, a trustee, a befriender, 
or a group & activities supporter, 
MySight York would like to say: 
Thank You. 
 
Your unwavering support and 
commitment has enabled us to 

continue to assist as many people 
as possible to live well with sight 
loss, across the region, in the most 
exceptional of times. 
 
We recognise that donating your 
time is arguably the kindest gift a 
person can give. And this giving of 
time is always, not just in 
volunteers’ week, appreciated by 
all staff and members alike. 
So thanks once more for the 
support, for the laughs, and also for 
the tears, and for being on this 
journey with us. Making a 
difference. Making a real and 
positive change. 
 
You guys are the best. 
Love, all at MySight York. 

 News in brief 

New quality of life survey of 
people with vision impairment 
 
Do you have a vision impairment 
that can’t be corrected with 
glasses? RNIB wants to hear from 
you! 
 
Help improve the lives of vision-
impaired people in the UK by 
taking part in a telephone survey 
and help RNIB to understand what 
life is like living with a vision 
impairment in our area. 
 
To register your interest, call 0800 
009 6066 for free, or follow this 
link: https://forms.office.com/r/
bR2pvbZXTK 
All surveys are kept anonymous 
and confidential. 

ECLO Success 
Huge congratulations to Helen Flett 
and Deb Wheller who have both 
successfully completed the RNIB 
and City University of London Eye 
Clinic Support Studies course, the 
nationally recognised professional 
qualification to work as an Eye 
Clinic Liaison Officer (ECLO). 
 
To arrange an appointment with 
Helen ask your eye clinic staff or 
call Helen on 01904 721858. 

 

https://forms.office.com/r/bR2pvbZXTK
https://forms.office.com/r/bR2pvbZXTK
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Out and About in York  

 

Audio Described Performances 

York Theatre Royal 

‘The Coppergate Woman’, an epic 
new play where the old Viking gods 
rise up to meet the new and do 
battle features a local ensemble 
cast and live choir performances. 
Audio described Saturday 6th 
August at 2.30pm and 7.30pm. 

 

Grand Opera House York 

David Walliams’ best selling story 
‘Billionaire Boy’ comes alive on 
stage. Audio described 
performance Saturday 16th July at 
2.30pm. 

 

St Chad’s Dementia Friendly Tea 
Concerts 

St Chad’s Church on Campleshon 
Road, York are holding a dementia 
friendly tea concert one Thursday 
each month at 2.30pm. 

Entry is free, although donations 
are welcome, for an afternoon of 
classical music followed by tea and 
cakes at about 3.15pm. 

 

There is a small car park, and 
roadside parking nearby. Disabled 
access via the hall.  

 

For enquiries or more information 
contact Nick Nightingale – 01904 
689742. 

Future dates in 2022: 

16th June – Flute and poetry 
reading 

21st July – Guitar 

25th August – Piano 

15th September – Flute ensemble 

20th October – French horn and 
piano 

17th November – Wind group 

8th December – Ripon Resound 
Choir 

 

Healthwatch York Survey 

 

As advertised in our last newsletter, 

Healthwatch York invited people to 

share their experiences in receiving 

their health information in an 

accessible format. 

 

They have now prepared a report 

based on the responses and are 

having two launch events to 

present these results on Tuesday 

21st June at 10.30am and 

Thursday 23rd June at 6.00pm. 

 

To book a place at one of the 

launch events go to  https://

www.eventbrite.co.uk/e/accessible-

information-report-launch-tickets-

323237621427  

 

They will also be  producing a 

summary of the report. For more 

information contact Ruth on 07458 

301393 or email 

ruth.stockdale@hwny.co.uk 

https://www.eventbrite.co.uk/e/accessible-information-report-launch-tickets-323237621427
https://www.eventbrite.co.uk/e/accessible-information-report-launch-tickets-323237621427
https://www.eventbrite.co.uk/e/accessible-information-report-launch-tickets-323237621427
https://www.eventbrite.co.uk/e/accessible-information-report-launch-tickets-323237621427


  

 7 

 Jubilee Celebration Open Day  

 

 

 

 

 

Come along and join us for an 

Open Day to celebrate Her Majesty 

Queen Elizabeth II’s Platinum 

Jubilee. 

 

We will be hosting an Open Day 

where all service users and 

volunteers are welcome to drop in 

between 10.00am and 3.00pm on 

Monday 6th June at our offices in 

Merchantgate, York. 

 

All the team will be on hand to offer 

light refreshments in the Memory 

Lounge where you can reminisce 

about the 70 years of the Queen’s 

reign and how things have changed 

over the years. You can also try 

your luck on our tombola. 

 

There will be a chance to find out 

about all of our services: you can 

meet Helen our ECLO, chat with 

Deb about equipment, discuss 

volunteering with Catherine or find 

out from Vicky if there is an activity 

you would like to join. 

 

 

 

 

 

We will be hosting a display of Low 

Vision equipment from Optelec. 

Mark Silver will be there to 

demonstrate and talk you through 

their range of products. 

 

 

 

 

 

 

 

Explore York will be on hand with 

information about accessible books 

as part of their Hi VIS fortnight. This 

is the new name for Make a Noise 

in Libraries, a time when libraries all 

across the UK celebrate all that 

they do to support people with 

vision impairments and/or print 

disabilities to access and connect 

to the reading services that best 

suit them, and to engage with 

reading and related activities. York 

Explore will be promoting their 

accessible reading during our Open 

Day. 

Monday 6th June 2022 10am—3pm 
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Hello, my name is Louise and I am 
the new Receptionist and 
Administrator at MySight York. I 
may be the first person you speak 
to if you call or send us an email. I 
am originally from Hull, where most 
of my family still live, although we 
relocated to York when I was a 
child. 
 
In my free time I’m a freelance 
blogger and I have my own lifestyle 
blog, which covers a variety of 
topics including fashion, food and 
mental health. I also enjoy going to 
gigs/live music, journaling, gaming 
and streaming my game play on 
Twitch, and days out with my 
fiancé. 
 
I have a variety of experience 
including my degree in Public 
Relations and Media, which I 
studied in Sheffield. I also have 
qualifications in Business 
Administration and Supporting 
Teaching & Learning in schools.  

My previous experience includes 
administrative/receptionist roles in 
the NHS and as a Teaching 
Assistant at a special school, 
supporting children with profound 
and multiple learning disabilities. 
 
A month into my new role, I really 
enjoy meeting everyone involved in 
MySight York and helping people 
with their queries. I love to learn 
and I am definitely learning a lot 
working for such a thriving charity. I 
was attracted to my role at MySight 
York because I am a people person 
and I’m passionate about 
accessibility and inclusivity. At 
university, I helped to support my 
friend who has a visual impairment. 
The experience of living with him 
and our time at university made me 
realise how important accessibility 
is for those living with sight loss. 
 
My daily responsibilities include 
answering queries via phone and 
email, booking appointments with 
Deb Wheller in our Equipment and 
Information Centre, and managing 
MySight York’s social media 
channels. 
 
If you would like to book an 
appointment or would just like 
some advice or information then 
please call on 01904 636269 and I 
will be happy to help. 

 Hello to Louise  

A big welcome to our new Receptionist Louise Railton 
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 Support Groups for Eye Conditions 

Glaucoma Patient Forum 
 
On 29th March 2022, York & 
Scarborough Teaching Hospitals 
NHS Foundation Trust held their 
first Glaucoma Patient Forum. The 
forum was very well supported by 
patients, relatives, staff, charities 
and industry. Alongside Consultant 
Pouya Alaghband, Specialist Nurse 
Alison Edwards and ECLO Helen 
Flett, were representatives from the 
hospital pharmacy, Glaucoma UK, 
the Wilberforce Trust and MySight 
York. 
 
The main aim of the first forum was 
to understand what patients wanted 
from this exciting new support 
group and what the expectations 
are from future sessions. A survey 
was provided for all initial attendees 
to complete and the results will be 
shared at the next meeting.  
 
The forum will provide information 
about glaucoma, support with 
medication and eye drops, 
information on the support available 
locally and nationally, and above all 
a friendly and welcoming 
environment to meet with others. 
 
The team received overwhelmingly 
positive feedback from patients 
about the meeting. “We are very 
lucky to have this fantastic support 
from great local and national 
charities that are willing to share 
their knowledge and expertise in 

assisting people with sight loss in 
their daily living. We will also look to 
provide information on current 
glaucoma research and 
opportunities for Q&As.” Alison 
Edwards 
 

Our next Glaucoma Patient Forum 
will be held on 22nd June 2022 at 
5.00pm in the seminar room on 
the 2nd-floor Eye Clinic. We look 
forward seeing our patients there.  
 

If you would like to join us, please 
email 
alison.edwards@york.nhs.uk  
Light food and refreshments will be 
provided. 
 
Macular Society Support Group  
York 
The group meet at St Sampson’s 
Church, Community Centre, York 
YO1 8BE, on the third Thursday of 
every other month: May, July, Sept, 
Nov 2022, 1.00-2.00pm. 
 

Pocklington 
The group meet at the Young 
People Count Centre, 17 Railway 
Street, YO42 2QR, on the third 
Thursday of every other month: 
June, Aug, Oct, Dec 2022, 1.00-
2.00pm. 
 

For more information please 
contact Groups Admin: Telephone 
01264 560 259 or email: 
groupsadmin@macularsociety.org  
 
 

mailto:alison.edwards@york.nhs.uk
mailto:groupsadmin@macularsociety.org
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 Equipment and Information 

 Many items in the store cupboard 
and fridge can look the same or 
have such similar features that 
you end up playing pot luck with 
what you open for dinner.  Here 
are a few ideas to stop this 
happening. 
 
Organising and having a set 
place for everything can be 
effective. Knowing where to start 
searching for an item is the first 
step in taking the stress out of the 
task. Each item having its own 
fixed place gives you a better 
opportunity to find it. Getting the 
rest of the family to leave it where 
you want it is the next challenge! 
 
Labelling or marking products 
using tactile labels, visual or 
audible information can work 
effectively. A simple label with bold 
clear writing to suit your visual 
needs can help. A Braille label or a 
tactile rubber band around a can 
or bottle can distinguish one type 
of food or drink from another.  
 
 
 
 
 
 
 
 
 
 
 

An audible labelling system such 
as the PenFriend 3 is also useful. 
Using your own voice to record the 

information allows 
you to touch the label 
to hear playback of 
the information you 
wish to recall. It has 
labels suitable for the 
cupboard and fridge 
and freezer 
labels to identify 
products, expiry 
dates, cooking times 
and temperature 

settings, and there are washable 
labels too. PenFriend 3 costs 
£81.99. 
 
A talking tin lid to record and 
reuse time & time again is an old 
favourite for some, or there are   
Bumpons for on/off, temperature, 
dials settings, buttons and 
switches. There is no right or 
wrong to labelling and marking: if it 
is meaningful to you and improves 
your choice, understanding and 
independence, then it is working. 

 

Deb Wheller takes a tour of the kitchen and asks “Can you tell your 

peas from your carrots?” 

Talking tin lids £16.50 
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A few items you may have missed:  
 
The nimble is a 
simple cutting 
tool with a 
rubber casing 
that fits on your 
index finger, 
just like a 
thimble. It has a 
small ceramic 
blade that cuts 
through plastic 
and paper 
easily and 
safely with a 
swipe of your 
finger.  

Raised internal tactile bumps help 
you to place it on your finger the 
right way round. It comes highly 
recommended by a member who 
finds it invaluable to open difficult 
plastic packaging. Price £6.00 
 
Cobolt Talking Induction Hob sits 
on your existing worktop and plugs 
into a standard mains socket. All 
functions are spoken in a clear 
male voice, with simple tactile 
buttons controlling power level, 
time and temperature. It has easy 
to clean surfaces. Single unit 
£79.95, Double unit £140.00  

 
 
 
 
 
 
 
 
 
 

RNIB Talking Food Thermometer 
announces the temperature in 
degrees Celsius or Fahrenheit in a 
clear female voice. It has a 42-point 
display to help you check that food 
items are cooked through. Price 
£26.50 
 
An alternative version is the Cobolt 
Talking Food Thermometer. Price 
£19.95 
 
New in  
The Cobolt Talking Combination 
Oven now sits alongside the Cobolt 
Talking Microwave Oven and the 
RNIB’s Talking Microwave Oven for 
comparison. 
 
The fully talking microwave with a 
convection oven and grill can be 
used separately or in various 
combinations. There are numerous 
pre-programmed functions with 
tactile buttons. Up to three cooking 
programmes can be saved onto the 
favourite buttons meaning easy 
access to your favourite cooking 
routines. The 28-litre white 
microwave comes with large print 
and audio instructions. Price 
£235.00    
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MySight York currently hosts six 
internal groups and one mailing 
list. The groups are specialist in 
their provision, and are run by 
our treasured MySight 
Volunteers.        
 
Guest Speakers Telephone 
Group 
Once every two months speakers 
connected to the world of sight loss 
or York services promote related 
activities and consult our 
membership. First Monday of every 
other month, 2.15-3.15pm 
 
Support with MySight  
Alternating between telephone and 
face-to-face once every month, 
with a telephone dial-in or Zoom 
option. This group is a space for 
individuals new to sight loss, new 
to the area, or just needing a 
supportive group to talk about 
matters relating to their sight loss. 
Telephone: last Thursday of the 
month. Face-to-face and dial-in 
option: first Monday of every other 
month. Both 2.15-3.15pm 
 
Audio Book Group 
Monthly blended face-to-face 
sessions with telephone dial-in or 
Zoom option. We can provide the 
book on CD or USB or it can be 
downloaded. The group discusses 
a different book each month. First 
Tuesday of the month, 10.30-
11.30am 
 

Esme's Friends 
This is our twice monthly face-to-
face and telephone support group 
for anyone who experiences visual 
hallucinations as a result of sight 
loss (also known as Charles 
Bonnet Syndrome). Face-to-face 
with dial-in option: second Tuesday 
of the month, 2.15pm-3.15pm. 
Telephone: last Wednesday of the 
month,11.15am-12.15pm 

 
Tech Support Group 
Monthly blended face-to-face group 
with a telephone dial-in or Zoom 
option. Themed sessions on 
accessible options for mobile tech. 
First Thursday of the month, 
11.00am-12.00 noon 
 
Discussion Group 
Monthly blended face-to-face 
sessions with telephone dial-in or 
Zoom option. Discussions on topics 
chosen by the group, often with a 
thread connecting back to lived 
experience with sight loss. Third 
Wednesday of the month, 10.30-
11.30am 
 
MySight Telephone Quiz 
No prizes, just an enjoyable way to 
spend time with friends old and 
new. Last Friday of the month, 3.00
-4.00pm  
    
For information on specific 
Internal groups please contact: 
Vicky Smith on 01904 731124 or 
vicky.smith@mysightyork.org    

 Update on Internal Activity Groups 

Vicky Smith  

mailto:vicky.smith@mysightyork.org
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We run several groups in the 
community and offer visual 
impairment awareness training to 
improve accessibility for external 
groups and venues. 
 
MySight York Affiliated Groups 
 
Chair Exercise run by Xercise 
Haxby with Volunteer support 
provided by MySight York. 
Location: St Luke's Church, Clifton. 
Every Thursday, 10.30-11.45am 
  
Boccia run by York District 
Indoor Bowls Club with Volunteer 
support provided by MySight York. 
Location: York District Indoor Bowls 
Club, Dringhouses. 
Every Wednesday, 1.00-2.00pm 
 
Knitting Group run by MySight 
York Volunteers 
Location: St Hilda's Church, Tang 
Hall. 
Last two Tuesdays of the month, 
2.15-3.30pm 
 
To book a place on any of the 
above, please contact 01904 
731124 or email 
vicky.smith@mysightyork.org   
 
Save the date  
York Sight Loss Council 
Let’s Get Active Have-a-Go day of 
sports, Saturday 20th August 2022 
 
MySight York Training in Visual 
Impairment Awareness 
The following organisations have 
already been team-taught by 

MySight York representatives with 
sight loss in 2022: 
March: Cycling Without Age, York 
Bike Belles 
April: Friends of York Cemetery 
Volunteers 
June: University of York EAD 
Enhancing Audio Description 
Research Team 

 
To book training for your business, 
charity or community group and to 
find out more about our scale of 
charges, please contact: 
training@mysightyork.org     
 

 
 
 
 
 
 
 
 
 
 

Photo of Christian and Abbie 
team-teaching  
 
Thank you to Christian Waite 
Our sincere thanks go to Christian 
Waite, Activities Co-ordinator at 
MySight York, for his three years of 
service. We wish Christian luck 
with his new opportunity in a York-
based care home, once again 
assisting with activities. They are 
very lucky to have him. Christian 
has offered to volunteer for 
MySight York and will be 
volunteering for affiliated groups 
and the Keeping in Touch Project. 

 MySight York Outreach Groups and Events 

mailto:vicky.smith@mysightyork.org
mailto:training@mysightyork.org
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 MySight York Children’s Literacy Project 

Vicky Smith explains this new project run in collaboration with 

Explore York, Toy Like Me and in liaison with our local 

Qualified Teacher of Vision Impairment. Funded by Thomas 

Pocklington Trust and Arnold Clark.  

Group photo of Sensory 
Storytelling Day 
 
Based on responses to 
questionnaires and evaluations 
from our previous sensory 
storytelling sessions, the new 
project aims to be an extension of 
what was previously offered. 
Through this project we wish to 
build upon Explore York's Toy 
Library by both expanding and 
enhancing their collection of 
'Sensory Story Sacks' and 
developing more specialist 
'Sensory Story Sacks/Play Pods' to 
be housed by York’s Specialist 
Teaching Team for loan. 
 
The 'Sensory Story Sacks' (child-
sized rucksacks) will follow the 
principles of RNIB's Play Guide, 
made available upon request. They 
will be themed according to the 
nature of the story, for example 
under the sea, construction or 

growth. Each rucksack will include 
Extension Activities created by Toy 
Like Me to support families to 
experience and develop their 
understanding of a story through all 
the senses.            
 
The second half of the project will 
see Explore York host Sensory 
Storytelling Sessions by our 
resident Sensory Storyteller. This 
will take place through experiential 
Sensory Storytelling workshops 
offered to families in a variety of 
Explore York libraries across the 
city.  
 
“It is fantastic that 
Explore York have 
had the 
opportunity to work with MySight 
York and Toy Like Me. They are not 
only enabling us to further expand 
our Toy Library by providing 
sensory story sacks but the 
extension activities that they are 
creating are a brilliant addition, 
enabling families to further explore 
stories in a fun and creative way. 
We are also looking to introduce 
extension activities into some of 
our existing story sacks.” Lyndsay 
Glover, Service Developer: 
Children, Young People & Schools, 
Explore York. 
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“Working with MySight York and 
Karen from Toy Like Me to develop 
these sensory story sacks and 
‘invitation to play inspirations’ has 
been really exciting. Stories and 
play are fundamental to early child-
hood development and no child 
should be excluded from this.  Cre-
ating accessible, enjoyable story 
and play opportunities that are eas-
ily accessed by all is so important. 
Abi Hall, Senior Teacher for Vision 
Impairment, York Specialist Teach-
ing Team” 

 

 

 

"It is wonderful working with My-
Sight York and Explore York in cre-
ating the story sacks and play pods 
that I wish had been available 
when my children were young. De-
signed for VI children first, these 
playful resources combine sto-
ries, sensory play, exploration and 
ideas for parents, bringing stories 
alive for all children." Karen Newall, 
Toy Like Me 

For more information, please con-
tact vicky.smith@mysightyork.org 

Cycling Into Summer 
The Cycling Without Age Commu-
nity Nature Rides with York Bike 
Belles (YBB) are a simple but bril-
liant idea. Community volunteers 
offer free comfortable rides to old-
er, less mobile passengers in a 
special electric-assist rickshaw with 
a passenger cab for two up front. 
The rickshaw is affectionately 
called ‘Trixie’. 
 
YBB offer a series of three Nature 
Rides per passenger. They usually 
take place on Thursday and Satur-
day afternoons, and last around an 
hour. They start from Cycle Heaven 
cafe in Hospital Fields Road, Ful-
ford. If passengers have difficulties 
getting to Fulford, YBB may be 
able to arrange rides starting from 
a community venue in the south of 
the city. 
 
YBB are keen to welcome older/
elder (65+) people with restricted 
mobility living in York. 
For all enquiries, please contact 
Julie Kay, Cycling Without Age 
Rides Coordinator. Email  
julie.yorkbikebelles@gmail.com  or 
call 07889 573217  

 

 

 

 

 

Photo of Birds Eye View of 
Sensory Storytelling 

Jacqui (passenger) and Steve 
(volunteer pedaller) enjoying a 
Nature Ride in Rowntree Park 

mailto:julie.yorkbikebelles@gmail.com
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 Occupational Therapy Placement 

 

I started at MySight York for a 
placement for my occupational 
therapy degree. I requested this 
placement as I am interested in 
working with people with sight loss 
after graduating. 
I had never worked at a charity 
before, and I’ve never had a 
placement without an occupational 
therapist on site. However, I was 
pleasantly surprised about the 
approach and tools used, which are 
occupational-therapy based.    
 
I attended a Boccia group with a 
few individuals with sight loss. I 
was slightly confused about how 
they would be able to properly 
engage without the visual input of 
knowing where the balls were. 
Tools such as yellow markers 
placed on the floor to help give an 
idea of what angle to throw at, 
members of staff putting yellow 
tape on their socks whilst standing 
near the ball and the use of the 
clever ‘Boccia board’, a tactile grid 
that makes it possible to play 
without vision by sensing with their 
fingertips on the grid, all support 
access to the game.   
 
A significant part of occupational 
therapy is equality; the Royal 
College of Occupational Therapy 
guidelines state how crucial 
equality is. In my first week of 
working at MySight York, I was 
given the opportunity to attend an 

event with individuals with sight 
loss living in York and with York 
Council to discuss pedestrian 
crossings. Individuals had the 
opportunity to share their lived 
experiences of navigating in York 
and how some pedestrian 
crossings have been problematic. It 
was great to know that MySight 
York was there advocating for the 
equality of safe crossings for the 
sight loss community.  
 
I am now helping to work on two 
different projects. Firstly, a 1:1 tech 
group where we can help 
individuals gain more confidence 
with using their phone, tablet or 
computer and share our knowledge 
of accessibility features to make it 
easier than ever. Secondly, a 
‘Roving Reporters’ group where 
members get to be trained to audio 
record different experiences in York 
on various topics and venues. 

 

 

 

 

 

 

 

 

 

My Occupational Therapy Placement with MySight York by 
Emily Smith 

Photo of individuals supported 

by Emily 
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With funding from Thomas 
Pocklington Trust, MySight York is 
licensed to deliver the Get Set 
Progress Internship Programme in 
the York and surrounding area. 
 

 

 
 
 
 

I am the new Groups Assistant 
Intern for MySight York through the 
Get Set Progress Programme. My 
name is Jade. I am 23 years old 
and have lived in York all my life.  
 
I was diagnosed with my visual 
impairment at the age of three and 
was registered as blind/severely 
sight impaired (SSI) with the eye 
condition called Cerebral Visual 
Impairment (CVI). I have lived with 
this all my life and have never let it 
hold me back from doing things I 
enjoy, such as playing goalball or 
qualifying as a PADI open water 
SCUBA diver. I also enjoy relaxing 
by taking my guide dog Oliver for a 
walk.  
 

After three years studying at the 
Royal National College for the 
Blind (RNC) in Hereford, I moved 
back to York. For the past three 
years, I have been volunteering for 
local charities that support people 
with visual impairment and help 
raise awareness of sight loss. 
  
Through the Get Set Progress 
Internship with My Sight York, I will 
be working alongside an amazing, 
supportive and caring team of 
people who will help me grow as a 
person and teach me valuable 
skills that I can take into any job 
after my time has finished at My 
Sight York. I can’t wait to enter the 
world of work and get the 
opportunity to challenge myself 
and I’m excited to meet all the 
clients. 
 
I would definitely recommend the 
Get Set Progress Internship 
Programme to anyone with a visual 
impairment who is looking for work 
as it is exclusively for them and 
ensures that you get support with 
any aspect of work, from getting an 
interview to when you get the job. 
They make sure you can upskill 
yourself so you are ready to go into 
the world of work. I can’t wait to 
start my internship at My Sight York 
and I am very grateful to them for 
giving me this opportunity. 

 New Internship at MySight York  

Photo of 

Jade and 

Guide Dog 

Oliver 
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Throughout Spring, MySight York 
Volunteers with a technology 
specialism, attended 'Train the 
Trainer Sessions' in Windows 
NVDA and Android with the RNIB 
Technology for Life Team. They 
added to their knowledge of Apple 
products in order to top up their 
skills to support individuals across 
York requiring 1:1 Technology 
Support at the MySight York offices 
or in a classroom environment in 
the local community.      
 
1:1 Technology Support at 
MySight York Offices 
Pre-pandemic, Harry Bell, MySight 
York Volunteer, offered 1:1 support 
with Apple mobile devices. Having 
attended over several weeks, 
people became able to navigate 
their Apple devices using 
VoiceOver and screen 
enhancement with ease. With 
thanks to our York St John 
Occupational Therapy Student, 
Emily Smith, we have kick-started 
the return of our 1:1 tech support 
and wish for individuals to 
experience the benefits of our 
training. If you are interested in 1:1 
tech support in the office, the 
training will be based around the 
specialist ways in which you can 
access the technology, using either 
Windows NVDA (on a desktop or 
laptop) or mobile devices using 
Apple or Android. To book 1:1 
sessions at the MySight York 

offices please contact 
training@mysightyork.org or call 
01904 731124.    
 
York Learning Collaboration   
We have been delighted to work 
with Richard Church, I.T. Tutor 
from York Learning, on our MySight 
York Train the Trainers Access I.T. 
sessions. These sessions aimed to 
support York Learning to be able to 
run regular Access I.T. sessions for 
people with sight loss across 
York.   
 
York Learning is working with 
MySight York to be able to offer an 
afternoon basic course on 24th and 
30th June 2022 on Windows 
NVDA. Each course will have 
space for six people. Please 
contact the office if you need 
support with Windows NVDA, 
specifically on learning how to 
listen to your computer. If the 
course is a success, York Learning 
will look to offer such courses in 
future academic years as part of 
their mainstream course offer. For 
enrolment, please contact 
training@mysightyork.org or call 
01904 731124.  
 
 

 Tech Support 

An update on all the options to receive support with  

Accessible Technology 

mailto:emily.smith@mysightyork.org
mailto:vicky.smith@mysightyork.org
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 Fundraising News 

Tea Dance success  
A huge thank you to our champion 
fundraisers Jack and Ann Redfern, 
who held a tea dance on the 2nd 
May at Heworth Cricket Club. A 
good time was had by all, and we 
were delighted to share the 
proceeds with two amazing 
charities – Blind Veterans and 
Snappy.  
 
If Jack and Ann have inspired you 
to run your own fundraising event, 
get in touch and I can provide a 
pack which provide all the 
information you need for your event 
to go with a bang. Contact 
jenny.allott@mysightyork.org or call 
01904 731126. 
 
Pink Elephants – volunteers 
wanted 
Many of you will be familiar with 
our Pink Elephants. These are 
collection boxes which twenty 
shops in York have on their 
counters.  
 
During the pandemic, shops in York 
closed and new ones opened. Our 
numbers of Pink Elephants fell. 
We’re wanting to increase the 
number of shops which have Pink 
Elephants. It would be great to 
have 100 Pink Elephants in shops 
across the city.  
 
We’re also wanting to build our 
relationships with the shops, 
visiting them regularly to empty the 
boxes and letting them know what 
MySight is doing.  

We’re looking for volunteers who 
can find new places for our Pink 
Elephants, building those strong 
relationships with the shops. The 
volunteers will also collect 
donations and bank the money. If 
you know of anyone who might 
want to volunteer for this role, 
please contact me. Travel 
expenses will be paid and training 
will be provided along with 
promotional information about 
MySight York’s work.  
 

 
Thank you to our supporters 
It’s only with generous support 
from donors that we can keep our 
doors open. We’ve been lucky to 
receive awards recently from Big 
Lottery Awards for All for our 
Keeping in Touch scheme. We’ve 
also received grants from the 
Charles and Elsie Sykes Trust, the 
Charity of Jane Wright and the Sir 
Jules Thorn Charitable Trust. 
 
Thank you to the family of Beryl 
Coates for their generous in 
memoriam gift.  

mailto:jenny.allott@mysightyork.org
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In June, MySight York introduces 
the all new MySight York Roving 
Reporters (Rovers) Project. Rovers 
are York-based individuals of 
working age with sight loss who 
have come forward as having an 
interest in broadcasting, sound 
recording and presenting. 
 
These individuals will be loaned 
recording equipment and be  
trained in presenting, interview 
techniques and the art of capturing 
ambience by the University of 
York's EAD Enhancing Audio 
Description Research Team and a 
former BBC Producer with lived 
experienced in the world of sight 
loss. 
 
Each Rover will report on initiatives, 
groups, events, social and leisure 
pursuits close to the Rover's own 
interests across York and the 
surrounding area. Articles produced 
will have a relevance to the lives of 
people living with sight loss in and 

around York. The articles will also 
have a vibrant edge and contain 
music and feature the occasional 
live musician. 
 
Selected articles will be available 
on podcast, featured in future audio 
YorView Newsletters and be 
available to download. A complete 
MySight York audio magazine on 
CD and USB will be available in 
Autumn 2022. 
 
If you have anything you would like 
us to capture, for example an 
event, piece of music or sports/
leisure pursuit, please get in touch 
to be included on our first MySight 
York Audio Magazine.      
 
For more information contact 
Vicky on 01904 731124 or email 
vicky.smith@mysightyork.org 
         

 Your Voice Roving Reporters 

Office closure dates 

 

Our offices will be closed on the following dates: 

Thursday 2nd and Friday 3rd June Jubilee Bank Holiday 

Monday 29th and Tuesday 30th August Bank Holiday 

MySight York Roving Reporters Funded by the 
Community Lottery Fund  


