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From the Editor…
Hello and welcome to our Winter
2022 edition of YorView. This is
the first one that I have edited,
and it has been a real privilege to
be entrusted with Barbara’s usual
role!
In this edition, we have news of a
new appointment—Louise Railton
is now our Fundraising and
Marketing Officer. She will be
putting together new ideas for
Community Fundraising and
expanding our presence on social
media to further raise our profile.
See pages 22-24 for details of
how you can help.
As well as our regulars, we are
lucky to have some guest
contributors in this edition. Emily
Fairs tells us about what we can
do in York this Christmas, Helen
Flett describes her first year as an
ECLO and Laura Hodgson from
NYFR gives us some important
fire safety tips on how to keep
warm safely this winter.
As ever, we have an update on
new equipment. To view any of
the items, please give us a call to
make an appointment with Deb.
And last, but not least, there are
details of MySight York’s
Christmas party—we hope that
you can join us to celebrate the
festive season!
Best wishes, Carol
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From the Chief Executive
Having worked throughout the
pandemic restrictions, we now
know much more of what currently
facies us as an organisation. The
war in Ukraine and the national
cost of living crisis are having a
huge impact on our members, and
are a challenge to how we operate
and indeed how we fundraise.
Season’s greetings!
Thanks for taking the time to read
our ever-popular newsletter.
Following the amazing feedback
members gave us at our AGM in
October, it’s so important that we
continue our mission to represent
all of our membership. We’re here
for as many visually impaired
people in York as we can be – to
empower, enable and equip people
to live well with sight loss, whilst
never underestimating the value
and contribution that lived
experience brings to our work.
We can all be extremely proud of
our achievements in 2022,
including home visits and telephone
befriending, providing an expert
equipment and information service
on-site, delivering equipment direct
to people’s homes, running our
many social and support groups,
our transcription services and focus
on accessible communications,
providing an Eye Clinic Liaison
Service at York Hospital, and
speaking out against injustice on
our footstreets, MySight York never
stood still last year.

As a consequence, we have
appointed a new community
fundraiser, Louise Railton, who you
may come across when you’re outand-about; enthusiastically
promoting our work. More of this
later in this edition (see page 22).
Here at MySight York, we love this
festive time of year. However, as
winter draws in, we’re mindful of
the impact this season has on
people with a visual impairment.
With a combination of darker nights
and a glaring low sun, this is often
our busiest time. If you would like to
know more about making the most
of your sight, whatever the weather,
please contact the office on 01904
636269 to book an appointment.
Looking forward to 2023, we have
good reason to be hopeful and
optimistic. By working creatively,
we can be more inclusive and bring
about real and lasting change here
in York.
I hope you have a very Merry
Christmas and a Happy New Year.
Cheers!
Scott
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Update on ‘Reverse the Ban’ from Scott
On 20th October, MySight York
along with 26 other charities and
organisations across York
presented over 2,700 postcards to
the City of York Council Meeting.
This happened following a peaceful
demonstration where disabled
people and supporters braved the
cold and rain to call on the Council
to reverse the city centre parking
ban for disabled drivers.
Blue Badge access to the city
centre was cut by the Council as
part of anti-terrorist measures
brought in over concerns about
hostile vehicle attacks.

Cllr Rachel Melly told the meeting
that disabled people needed
access to the city centre “to access
central services, to shop, to
socialise, to work – to live their
lives.”
She added: “It’s been said umpteen
times before but I’ll say it again:
disabled rights are human rights.
The Blue Badge ban is
discriminatory. Reverse the ban.”
Some of the messages on the

postcards have now been
published by the Council and they
show how much the policy has
impacted their lives:
One resident said “The impact of
the ban has taken an intense toll on
the emotional and mental health of
myself, my friends and family.
Visiting my beloved city centre is no
longer an option; ‘allowing’ us to
enter before 10.30am and after
7pm casts disabled people and
Blue Badge holders as second
class citizens. I fell in love with York
aged 14 and moved here at 18.
Now, aged 35, I am unwelcome.”
Another said “Everyone should
have the right to come into our city
centre whenever they want. People
should not be prevented from
coming into the city centre because
they are disabled. It is the highest
level of discrimination and quite
frankly utterly disgraceful. What has
happened to York?”
MySight York will continue to work
with partners, stakeholders and
other organisations to bring about a
reversal to this ban and stop
discrimination.
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News in Brief
MySight York’s AGM
On 18th October 2022, we held our
Annual General Meeting at the
Friends’ Meeting House, our first
face-to-face AGM since the start of
the pandemic. Meeting many of
you in person again was absolutely
wonderful and we’d like to thank
everyone who attended.

We hope you found it enjoyable
and informative, and we truly
valued all of your input and
contributions on the day.

We would also like to give thanks
to our retiring trustees, most
notably Jean Haywood (Honorary
Secretary) who steps down after
almost 10 years.
Attendees discussing the issues
Jean
accepting
her gift
and
flowers

Poetry for All is back, after 2 years
off due to the pandemic!
This event for anyone who faces
barriers to accessing poetry will be
held on Friday 25th November,
7.00pm for a 7.30pm start, at the
National Centre for Early Music.
Sponsored by Make It York, service
dogs are welcome, carers are free,
£5 concession entry. The ground
floor venue has excellent acoustics.
Refreshments will be available. BSL
interpreters are available and all
poems are projected on a screen for
those dealing with hearing loss. The
annual Poetry for All features

If you have any feedback or
suggestions for next year, please
get in touch, and we look forward to
this coming year to help bring
about change – together.

headliners from across the UK and
several local poets.
Tickets available at the door, online
at NCEM: https://www.ncem.co.uk/
events/poetry-for-all/
or via EventBrite: https://
www.eventbrite.co.uk/e/poetry-forall-tickets-407087328157
Next March, the aim is to hold a
Poetry for All event just for local and
regional poets – no featured acts
from far away – so why not consider
sharing a poem or two!
For more information, contact Rose
Drew on 07914 271871.
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News in brief (continued)
Worrying about Money?
Whether you suddenly find yourself
without money because you have
lost your job or you’ve had an
unexpected expense, your money
doesn’t stretch far enough due to
the cost of living, you have debts,
or you are waiting for a benefit
payment or advance, many of us
will find ourselves worrying about
money at present.

Are you interested in helping the
Home Office to improve their
website accessibility?
Rachel Cholerton, Home Office
Researcher is asking people with
sight loss to take part and give
feedback.
The Home Office is about to kick
off research to understand how
well our websites work. To do this,
we are seeking feedback from
people who are blind or have visual
impairments.
The research involves using a
mock-up of a Home Office website
and providing feedback on how
well it provides information. This
work is entirely reliant on feedback
from those with access needs, so
any time that you can spare to help
us is really appreciated.

A helpful leaflet has been produced
detailing support available in York.
The leaflet outlines some of your
options and lists the various
agencies in York where you can
find help or support.
The leaflet can be downloaded at:
https://
www.worryingaboutmoney.co.uk
/york or contact us for more
information.

We expect each session to last
around 45 minutes, and we can
conduct the sessions face-to-face
at an easily accessible location, or
remotely via video conference. As
a thank you for your time, we will
be offering vouchers for taking part.
All our research conforms to the
Market Research Society code of
conduct and GDPR regulations.
If you are interested in taking part
and want to find out more, please
review the information sheet here:
https://
www.homeofficesurveys.homeof
fice.gov.uk/s/3CWCK6/
If you have any further questions,
please also feel free to contact
researcher, Rachel Cholerton, at
rachel.cholerton@digital.homeof
fice.gov.uk
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Our Christmas Party will be held
on 14th December 2022 from
12.00 noon to 2.00pm at the
MySight York Offices

Get your Christmas jumpers on to
join in with the festive fun on 14th
December 2022 from 12.00 noon
until 2.00pm.

This year, we'll be hosting our
Christmas party in person! There
will be carol singing with Tom
Beever (‘The Accordion Man’), a
raffle, refreshments/buffet-style
food and a quiz led by Jo Weston
(MySight York’s regular Quizsetter).
To be included, please call 01904
636269 or email
hello@mysightyork.org
Please email or call us if you, your
family members or friends are able
to donate prizes for our raffle.

.If you require support during
this time, please contact City
of York Council’s Adult Social
Care team on 01904 555111. If
you have an urgent out-ofhours enquiry, the Emergency
Duty Team can be contacted
on 01609 780780.

Our offices will be closed on
the following dates:
The afternoon of Thursday
15th December from 1pm
From Friday 23rd December
2022 at 3pm until 9am on
Tuesday 3rd January 2023
If you require support during
this time, please contact City
of York Council’s Adult Social
Care team on 01904 555111.
If it is an urgent out-of-hours
enquiry, the Emergency Duty
Team can be contacted on
01609 780780.

8

Christmas is coming to York!
A round-up of Christmas 2022
events from guest contributor
Emily Fairs

Also returning this year are York’s two
much-loved Pantomimes. This year’s
show from the York Theatre Royal is ‘All
New Adventures of Peter Pan’, starring
Christmas is fast-approaching and
Maddie Moate from CBeebies, as well
what better to do than celebrate in full as Faye Campbell and Paul Hawkyard.
seasonal spirit? I have been finding
The Audio Described performance of
out what activities and experiences
this show is on Sunday 11th December
are available this year.
at 1.00pm and again at 5.30pm.

From 11th November onwards, the St
Nicholas Fair Christmas Market is
back for its 30th anniversary and you
can buy a range of gifts for loved
ones – or even yourself! There are a
multitude of new and returning stalls
this year that you really don’t want to
miss out on. Popular favourites such
as the Chilli Jam Man and Chocolate
Kiss Co. are making a return, as well
as new stalls including Malvavisco
Marshmallows and Sawley Kitchen.
Also new to the market this year is
the Winter Hütte, a Swiss-style chalet
serving food from Yorkshire’s most
popular chefs such as Michelin-Starred
chef Andrew Pern. The Winter Hütte
includes a restaurant as well as a bar,
so whether you are looking for a full
meal or just a drink of gluhwein or hot
chocolate to quench your thirst while
you shop, the Hütte will offer a warm,
cosy atmosphere where you can shelter
from the cold. If you are a more relaxed
Christmas shopper and like to do your
gift buying later in the month, don’t
panic as the market is running up until
23rd December to give last-minute
shoppers a chance to buy everything
they need to make this Christmas
magical.

The Grand Opera House’s pantomime
this year is ‘The Adventures of Old
Granny Goose’, of course starring
Berwick Kaler in the title role. This
production will also include regular costars David Leonard, Martin Barrass,
Suzy Cooper and AJ Powell. If this is
the show you want to catch, the Audio
Described performance is on Saturday
7th January 2023 at 2.00pm.
These pantomimes may be your
favourite way of getting into the
Christmas spirit, so book your tickets
now to ensure you get the best seats!
And have a fantastic Christmas!
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MySight York Roving Reporters Update
Last summer, MySight York invited
eight individuals with sight loss of
working age, living in York and the
surrounding areas, to become
MySight York Roving Reporters
(Rovers). Willing Rovers were
trained and equipped to audio
record different experiences in
and around York on an array of
topics and venues.
The Rovers training and social
events brought the group together
as a social outlet and participation
in the project provided skills and
training to develop Rovers’ future
employability.

awareness of sight loss on the
lived experiences of people with a
visual impairment.
New audio articles upcoming on
the MySight York website before
Christmas include:
Meet the Buses Interviews – the VI
Awareness Roving Reporter
captures the day when the York
Sight Loss Council invited MySight
York to talk with First Bus
employees to train the drivers and
discover the accessibility of the
new buses.
Cooking with Cooper – our Daily
Living Roving Reporter diarises
their experience of cooking lasagne
as a young person with a visual
impairment, using accessible
equipment in the kitchen.

Rovers at work
Rovers are hoping to bring the
outside world into people’s homes,
reducing isolation. They also want
to build listeners’ confidence and
encourage them to attend different
community social activities and
take part in leisure pursuits across
York and the surrounding areas.
Rovers also hope that they can
educate members of the public,
employers, community providers
and other people new to

VI Tennis – the Sports Roving
Reporter and a locally-based
National VI Tennis Champion
discuss plans for a new York VI
tennis club.
Music Report – our Arts Roving
Reporter recorded an exclusive
with a famous York-based band of
national renown.
QAC Sight Village North East – the
Tech Roving Reporter comments
on the recent trip to the technology
and information expo for people
with a visual impairment.
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Equipment and Information Update
An update from Deb Wheller –
New Eschenbach Electronic
Low Vision Aids on display
Visolux Digital Video Magnifier
with 12” touch screen
This portable digital magnifier
(pictured on the front cover) offers
between 2x and 22x magnification,
14 contrast colours and three
brightness levels. You can choose
to use easy-to-feel buttons on the
front or the touch-screen facility.
The FHD camera captures a wider
field of view than is seen,
providing a dynamic-line scrolling
facility that enables you to scroll
across a line of text without
moving the magnifier. It also has
distance viewing as well as HDMI
and USB connectivity to enable
you to connect to a television or
PC. Price: £999
Daylight Foldi Go Portable Desk
Lamp Daylight DH459

This compact and rechargeable
cordless lamp can be unfolded to

create a full-size desk lamp up to
30cm. It comes with a neat
carrying case and, for storage and
travel, folds to around the size of a
paperback book.

The lamp
unfolded

Using a USB-C charging cable,
once fully charged it offers up to 8
hours of consistent and
continuous brightness at four
adjustable levels. Price: £72.50
Daylight Electra Floor Lamp
DH471
This black floor light has an antiglare shade, easy-to-use controls
and a flexible neck that lets you
direct the light. The on and off
function is a push switch at the
end of the shade, which is also
used to alter brightness and colour
and offer daylight (6000K), cool
light (4000K) or warm light
(2,700K). It has a CRI index of 95+
(see page 11 for explanation).
Price: £95.00
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SmartLux

With a non-reflective 5-inch LCD
screen offering a range of 1.7x to
12x magnification, this electronic
magnifier has large, coloured tactile
buttons, an adjustable stand to
allow you to choose between handheld, extended-to-place on your
reading material or half-extended to
allow you to write or work under the
display. It has a choice of 4 colour
displays, a freeze and memory
function, the facility to permanently
store images and the ability to dim
the LCD brightness if there is
sensitivity to glare. Price: £399
____________________________
Still available: a range of 2023
large-print calendars and diaries

Explore/Explain – What is CRI?
CRI stands for Colour Rendering
Index. It is a measurement of how
natural colours appear under
artificial white light when compared
to sunlight. The index ranges from
0-100, with a perfect score
indicating that the colour of objects
appear the same as they would in
natural sunlight. The higher the
rating, the more natural the
appearance under LED light:
CRI 95+

Perfect rendering

CRI 90-95

Great

CRI 80-90

Good

CRI below 80 Poor
____________________________
STOP PRESS!!!
This year we are taking part in
The Big Give as part of our
fundraising programme. Can you
help?

Drop in to the offices from 10.00am
-2.00pm to explore these further
and choose the right one for you.

For more details, see Louise’s
article on page 24
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My First Year as an ECLO
My name is Helen Flett and I am
the Eye Clinic Liaison Officer
(ECLO), based at the hospital. The
role of the ECLO is to provide
emotional and practical support to
anyone experiencing difficulties
with a change in vision. I act as a
link between health and social
care, helping people to access the
services they need.
It has been a year since I first
started this job and so much has
happened. One of the first things I
did was to complete an Eye Clinic
Support Studies Course so that I
could qualify as an ECLO. This was
run by RNIB and the University of
London. At the end of the course, I
completed a case study and an
exam. In April 2022, I was delighted
to learn that I had passed the
course and I am now a fully
qualified ECLO.
I have developed a training session
to raise awareness of the ECLO
role, which I have delivered to eye
clinic staff at the stadium and
consultants at the hospital. I am
planning to develop further training
about the Certificate of Vision
Impairment and the process of
registration.
I was invited to help set up York
Hospital’s Glaucoma Patients’
Forum alongside Pouya
Alaghband, Glaucoma Consultant,
and Alison Edwards, Advanced
Specialist Practitioner. The forum
provides an opportunity for
Glaucoma patients to come

together for peer support, to learn
about the latest research into the
condition and to find out about the
support services available in the
community. We have held 3
sessions so far and plan to run bimonthly sessions in 2023. When
they are agreed, those dates will be
shared in future editions of this
newsletter. Meanwhile, if you would
like to join the forum, please email
alison.edwards@york.nhs.uk
During my first year, I have met
with 406 patients, resulting in a
total of 986 contacts including
follow-ups and referrals to other
services. I have also completed
and processed 160 Certificates of
Vision Impairment.
It has been a real whirlwind of a
year but I have really enjoyed
taking on this role. I am looking
forward to see what the next 12
months will bring.

The ECLO Sight Support Service is
available Monday to Friday in Area
A of the Eye Clinic. It is accessed
by appointment only. To arrange an
appointment, ask your clinician or
at the Eye Clinic Reception.
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Update on In-House Activities
We currently host seven specialist
in-house groups and a mailing list,
all run by our treasured Volunteers.

Bonnet Syndrome). Second
Tuesday of the month, 11.00am–
12.00 noon

Speakers Telephone Group
Once every two months, guest
speakers connected to the world of
sight loss or York services promote
related activities and consult our
members. First Monday of every
other month, 2.15 –3.15pm

Tech Support Group
These are themed monthly Zoomonly sessions on accessible
options for mobile tech devices.
First Thursday of the month,
11.00am –12.00 noon

Support with MySight
With a monthly telephone group
and a face-to-face/dial-in option
once every two months, this is a
space for those new to sight loss,
new to the area, or just needing
supportive peers to talk with about
matters relating to their sight loss.
Face-to-face/dial-in option: first
Monday of every other month.
Telephone Group: last Thursday of
every month. Both 2.15–3.15pm

Coffee/Discussion Groups
Two monthly meetings, one
telephone only and one face-toface with telephone dial-in option,
discuss topics chosen by
members. Face-to-face/dial-in:
second Wednesday of the month.
Telephone only: fourth Wednesday
of the month. Both 10.30–11.30am
MySight Telephone Quiz
No prizes, just an enjoyable way to
spend time with friends old. Last
Friday of the month, 3.00–4.00pm

Audio Book Group
This monthly face-to-face group
with Zoom option discusses a
different book each month. We can
provide the book on CD or USB, or
you can download it. First Tuesday
of the month, 10.30 –11.30am

Access Group Email Mailing List
The Mailing List provides
information on internal or external
consultations and external
campaigns on matters concerning
York and the surrounding areas.

Esme's Friends
This is a monthly face-to-face/dialin support group for anyone who
experiences visual hallucinations
as a result of sight loss (Charles

For information on any of our inhouse groups, please call Jade
Puckering on 01904 731128 or
email her at
jade.puckering@mysightyork.or
g
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Activities in Collaboration with Others
MySight York also runs activities in
collaboration with other community
organisations.
Weekly Indoor Bowling and
Boccia in collaboration with York
District Bowls Club, Thanet Road,
Wednesdays 1.00-2.00pm
Weekly Balance and Chair
Exercise sessions in
collaboration with Xercise Haxby,
now at MySight York, Thursdays
10.30am-12.00 noon
NEW!! Starting in the New Year –
Weekly Indoor VI Tennis in
collaboration with Rob Hodge
through the Lawn Tennis
Association, at the University of
York Sports Centre Indoor Tennis
Courts, Heslington Campus,
Mondays, 11.00am-12.00 noon
Lydia Wrightson, Ladies National
Singles VI Tennis Champion and
Support Coach, and Rob Hodge,
Qualified VI Tennis Coach with the
Lawn Tennis Association, want to
start a VI Tennis Club in York
following the success of ‘Let’s Get
Active’, the collaborative Have a
Go Day of Sport held earlier this
year.

Previously, there was a tennis club
in York for people with sight loss to
attend. After a long period of
inaction, the demand from
interested players has once again
returned, and indoor sessions for
people with sight loss to learn how
to play VI Tennis will begin in the
New Year.
Picture of
Lydia

The game is adapted from the full
court version to a smaller court,
with lower nets and using an
audible ball so players can hear it
bounce and being hit. Depending
on an individuals' sight level they
may have up to three bounces of
the ball before they must return it
back to their opponent.
If you are interested in taking part
in any of the above activities, email
vicky.smith@mysightyork.org or
call Vicky on 01904 731124.
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Sensory Storytelling with Sensory Story Sacks
by Storyteller-in-Residence, Imogen Kate

In October, I had the joy of running
a half-term session for a group of
children and young people at York
Explore Library. It was a sensory
retelling of Nick Butterworth’s Percy
the Park Keeper ‘After the Storm’
story. To ensure that the story was
fully accessible, attendees were
introduced to Percy’s friends: fox,
rabbit, mouse, hedgehog and
squirrel, as well as props such as
fake grass and leaves to help them
engage with the story.

Through hands-on work with toy
toolkits, we worked together to
build Percy’s friends a new home
where they could be safe after the
storm. We also had some great fun
splashing in the water like when
Percy and co accidentally ended up
in a stream!

“Fantastic – every story session
should contain an interactive
sensory element.” Parent
The session followed-on from the
‘Gruffalo’ sensory story session last
year, and forms part of our current
children’s literacy programme
funded by Thomas Pocklington
Trust.

The main difference this time was
ithat we were fortunate that Explore
York extended our invitation to their
storytelling volunteers. Fulford and
Central Library were represented
and learned from the Sensory
Storytelling with the aim of adding
an extra element to their own future
storytelling.
“I have no experience of sensory
storytelling, I found it really
interesting as all children
respond to interaction.” Library
Volunteer
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Upcoming Activities
MySight York has been working
with Explore York and Toy Like Me
to make a collection of ‘Super
Sensory Story Sacks’, which are
backpacks with a chosen book and
all the necessary sensory props to
make it into an accessible multisensory experience. These will be
free to borrow from Explore York
libraries and the Specialist
Teaching Team, SEN Services and
will cover popular children’s titles.
The ‘Super Sensory Story Sacks’
should help even parents with no
prior experience of storytelling to
bring tales to life. They will be
available in the New Year through
the ‘Toy’ search option at Explore
York Toy Library’s website
www.catalogue.exploreyork.org.uk
Families will be able to borrow
other ‘Super Sensory Story Sacks’
from the Specialist Teaching Team
later in the year.
The next Sensory Storytelling
session will take place on
Saturday 26th November 2022 from
1.30–2.30pm at the MySight York
offices. It will have a seasonal
snowy theme.

Funded by Thomas Pocklington
Trust, and supported by MySight
York and ToyLikeMe, it is part of
York Disability Week 2022, which
runs from Saturday 26th November
to Saturday 3rd December. The
aim of York Disability Week is to
promote an equal, inclusive and
accessible York. For more details
about the week, see
www.yorkdisabilityweek.org
To book your place at the Sensory
Storytelling session, please call
Vicky Smith on 01904 731124 or
email her at
vicky.smith@mysightyork.org
___________________________

New ‘Learning to Listen to your
Computer’ sessions for
Windows users, a collaboration
between York Learning and
MySight York, will be held on 27th
January and 10th February 2023,
1.30-3.30pm
To book your place, please call
Vicky on 01904 731124 or email
her at vicky.smith@mysightyork.org

17

More on our Activities and Services
MySight York’s Telephone
Befriending Service
The ‘Keeping in Touch’ Telephone
Befriending Service (KIT) was set
up as our response to the
pandemic and has been a lifeline
throughout. The project has been a
huge success and we are therefore
continuing to offer the service to all
members in York and surrounding
area. Our trained and valued
volunteers call the members they
are matched with at an agreed time
each week, fortnightly or monthly.
The calls from our KIT volunteers
help to reduce feelings of isolation
and loneliness through friendly
conversation on interests, hobbies
and day-to-day life.
We have had some fantastic
feedback from members, including:
If you want to find out more about
the Keeping In Touch service,
please contact Vicky Smith by
calling 01904 731124 or email her
at vicky.smith@mysightyork.org
Volunteer
Christian
making a
Keeping In
Touch call

STOP PRESS!! Two In-house
Activities Are Returning
The New Year sees the return of
the MySight York Tai Chi and Board
Games Groups at the MySight York
Premises.
Tai Chi (with a chair-based option)
and the Accessible Board Games
Group are scheduled to take place
on alternate Mondays in 2023 from
11.00am–12.30pm, starting as
follows:
9th January
16th January
rd
23 January
th
30 January

Tai Chi
Accessible Board
Games
Tai Chi
Accessible Board
Games

In subsequent months:
Tai Chi will take place on the first
and third Mondays of the month.
The Accessible Board Games
Group will take place on the
second and fourth Mondays of the
month.
To express your interest in joining
or re-joining one or both of our
returning activities, please contact
Jade Puckering by calling 01904
731128 or by emailing her at
jade.puckering@mysightyork.org
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Our Trip to Sight Village North East 2022
On Wednesday 21st September
2022, Sight Village North-East was
held at the Royal Armouries in
Leeds. MySight York organised a
coach trip for our members to visit
the sight village for the day, as part
of York 50+ Festival.
Sight Village North-East was free
to attend and was hosted by
Queen Alexandra College. Louise,
our Fundraising and Marketing
Officer, and Jade, our Groups
Assistant Intern, also attended and
here they tell you more about their
experiences during the day:
Sight Village North-East is ‘the
UK’s leading exhibition for blind
and partially sighted people and for
those experiencing sight problems’.
Charities, employers, professionals
and public sector organisations
had stalls and exhibits. People of
all ages and living with varying
degrees of sight loss attended. The
day enabled attendees to discover
the latest technologies, equipment
and support services available to
people who are blind or partially
sighted.
Louise, MySight York’s Fundraising
and Marketing Officer, said “I found
the Sight Village North-East trip to
be extremely worthwhile and very
useful. Our members seemed to
really enjoy the day. It was helpful
for my role to have hands-on
experience of the demoing of some
of the products and technology

available to people with sight loss.
The atmosphere was friendly and
all exhibitors were very helpful,
answering any questions asked.”
Jade, our Groups Assistant Intern,
explained “Sight Village is not just
an exhibition of equipment. It is
also an opportunity to network with
other people with a visual
impairment. The best part of Sight
Village for me was that I was able
to catch up with people from my
Guide Dogs journey. The event
allows you to explore what services
are out there, and you get to try
different products out. I would
definitely recommend Sight Village
to others with visual impairments
and also to their friends and family
as it shows them the services and
equipment which could help
support their family member or
friend for work, education and
leisure. I truly believe it is worth a
visit.”
One of our
volunteers
sight
guiding a
member
round the
Sight
Village
Exhibition
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NYFR ‘Safe and Well’ Advice
Laura Hodgson from North Yorkshire Fire and Rescue Service gives
us all some important fire safety tips
In September, staff from MySight
York joined an awareness-raising
session held by North Yorkshire
Fire and Rescue Service (NYFR).
They learnt about the free ‘Safe
and Well’ visits that trained staff
make to people’s homes to give
advice on reducing the risk of a fire
starting and to ensure that there is
working smoke detection fitted.
This winter, the Fire Service
recognises that, as temperatures
drop and the dark nights draw in,
rising energy costs may mean that
people turn to alternative less safe
ways of heating and lighting their
homes. Whilst NYFR understands
why, they are keen to encourage
people to protect themselves from
accidental fires and carbon
monoxide poisoning and to educate
themselves about potential risks
they may be taking.
The Fire Service encourage
everyone to follow these steps to
keep themselves safe.
It is crucial that people have
working smoke alarms fitted.
There should be at least one on
each floor of your home. Where
you have a heating appliance that
doesn’t run off electricity (for
example a gas fire, a wood burning
stove or an Aga) the Fire Service
also recommends installing a
carbon monoxide alarm because it
is the only way to detect this

harmful, colourless, odourless gas
which can be fatal. Check all
smoke alarms are working by
pushing the test button at least
once a month. If you do not have
smoke alarms fitted, the Fire
Service will provide them free of
charge as part of the ‘Safe and
Well’ visit. If you would not hear a
smoke alarm while you are asleep,
the Fire Service can advise you
about different types of technology
which could help you. Although a
smoke alarm won’t prevent a fire, it
can make all the difference when it
comes to getting out of the building
safely.
People may be tempted to
reduce bills by using appliances
like washing machines and
tumble dryers overnight. It might
be cheaper, but if a fire starts while
you are asleep you will have less
time to escape. During a ‘Safe and
Well’ visit the Fire Service can give
advice on good night-time routines
and how to ensure that your
electrical items are safe to use and
have not been subject to a product
recall.
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To reduce heating costs, people
may burn inappropriate items on
open fires, postpone annual
safety checks or start using
portable heaters instead of
turning on the central heating.
The Fire Service encourages
people to continue using the
correct fuel for woodburning stoves
and open fires because this
reduces the risk of toxic fumes and
chimney fires. If possible, don’t skip
servicing boilers and gas
appliances, as these may detect or
prevent a future problem.

Landlords must arrange for an
annual gas safety check in rented
accommodation. Make sure that
any portable heaters are not
blocking your escape route, and
that cables are not a trip hazard.
Portable heaters use a lot of
energy so always make sure that
they are plugged directly into the
wall socket and not an extension
lead. Ensure flammable items like
blankets and drying clothes are
placed well away from heaters.

More people may use candles to
light their homes. Always take
care when using candles by
making sure that they are placed in
a suitable container, and kept away
from curtains and out of the reach
of pets. Always make sure they are
extinguished properly before
leaving the room or going to bed.
These are only some of the factors
the Fire Service consider during
their safety visits. They can also
advise about safe cooking
practices, smoking-related fires
and the use of emollient creams.
They can refer you to other
agencies for additional help if
required.
The Fire Service would encourage
anybody to book a free visit online
at https://
www.northyorksfire.gov.uk/yoursafety/book-a-visit/ or by calling
their reception line on 01609
780150. Or you could speak to a
member of staff at MySight York to
test their new-found knowledge
and ask them to help you to make
the referral.
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Our new Fundraising & Marketing Officer
Louise Railton has recently been promoted to a new role
undertook fundraising for various
charities.
As well as running my own lifestyle
and food blog, I also enjoy going to
gigs/live music, gaming on my
computer, spending time with my
mum and days out with my fiancé.
We’re currently planning our
wedding, which is exciting.
I’m Louise and I was previously the
Receptionist/Administrator at
MySight York, but I am now in the
exciting role of Fundraising and
Marketing Officer. In my new role, I
will be focusing on community
fundraising and marketing.
I have a variety of experience,
including my degree in Public
Relations and Media, which I
studied at Sheffield Hallam
University, where I helped to
support my friend who has
Nystagmus.

My day-to-day responsibilities as
Fundraising and Marketing Officer
include managing MySight York’s
social media presence, organising
community events and corporate
fundraising activities in York,
identifying fundraising opportunities
and producing marketing materials
(plus so much more!).
I already have ideas about how we
can adapt our fundraising efforts in
a post-pandemic landscape, such
as new approaches for digital
fundraising and adapting the ‘Pink
Elephants’ collection boxes.

The experience of supporting him
helped me to gain an
understanding of how important
accessibility is for those living with
sight loss.
I also have over 7 years’
experience of working freelance as
a blogger, during which I organised
several blogging events where we
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Fundraising News
I’ve thoroughly enjoyed getting to
know many of you and helping with
queries in my previous role as
Receptionist, and I’m excited to
continue meeting more of the
people involved in MySight York –
whether it’s people who use our
services, our volunteers or our
supporters.
If you have any suggestions or
ideas for fundraising, please email
louise.railton@mysightyork.org or
call me on 01904 731126. I’ll be
happy to hear from you!

Charitable Trust both made
generous donations. We're
delighted to have this support and
the recognition it gives that high
quality volunteering opportunities
require good training and ongoing
support from staff.
We’re nominated in ASDA’s
Online Green Token Giving
Scheme and we need your help!
1. Please visit: https://
www.asda.com/green-tokens and
select York.

Thank yous

2. Vote for MySight York

Since July, we have received
generous donations amounting to
£3,129.02. We are extremely
grateful to the families of Evelyn
Shead, Mr Wood, Peter Winskill,
David Weston, Audrey Flint and
Joan Rowe for their generosity in
supporting our work.

You can vote weekly until the end
of December. Don't forget to verify
your email address, otherwise your
vote won't count. Thank you so
much for your support!

We would also like to say a huge
thank you to our supporters for
general donations made between
April to October, which have
ranged from £10 to £2,000.
Trust donations
MySight York has recently been
awarded two grants to support our
volunteering programme. The
Truemark Trust and the WO Street
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Fundraising News: The Big Give
Louise Railton explains how you can help with this initiative
The Big Give Christmas Challenge
– One donation, twice the impact!
If you are planning to donate to
MySight York this year, please
consider donating during the
Christmas Challenge week.
For seven days, it offers our
supporters the opportunity to have
their donation doubled! If you
donate £10 to us, we receive an
additional £10 from our generous
pledgers, who have already agreed
to support the campaign earlier this
year. This total is then matched to
‘Champion Funding’. This means
that every donation (up to a total of
£2,000) will be matched, giving us
the chance to raise £4,500.
The Christmas Challenge is the
UK’s biggest digital match-funding
platform, bringing together
charities, philanthropists and public
donations, to achieve more
together. The campaign launches
at midday on Tuesday 29th
November and runs until midday
the following Tuesday 6th
December.
Donations must be done online, so
if you would like to donate, please
visit the online donation portal:
https://donate.thebiggive.org.uk

You will need to search for us
under the name ‘MySight York’ in
the ‘Find a Charity’ box and then,
click ‘donate’.
In short:
Why give? – Because your
donation will be doubled
When to give? – From midday 29th
November to midday 6th December
Where to give? – https://
donate.thebiggive.org.uk
So:
Save the date – Donations open at
12.00 noon on 29th November 2022
and close at 12.00 noon on 6th
December 2022
Tell people about it – increase the
impact
Donate – And help us to continue
supporting people living with sight
loss in York.
NB: Donations received outside of
the Christmas Challenge dates will
not be doubled. If you have any
queries, please don’t hesitate to
contact us on 01904 636269 or you
can email us at
hello@mysightyork.org
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