MySight York - Volunteering Extra
(Winter 2022)
It seems really strange writing the final newsletter of 2022. The year has gone
so quickly. There have been many highlights this quarter including holding our
face-to-face volunteer party as part of National Befriending Week and
welcoming Louise in her new role as Fundraising and Marketing Officer; read
on to find out Louise’s update.
We really appreciate all your hard work, dedication and commitment and
holding Volunteer Socials is one of our ways of saying ‘Thank You’. It was
really nice to see so many of you at our volunteer party, we certainly got
through a healthy, or should it be unhealthy, amount of cake. The cake
themed quiz caused much laughter, and sometimes controversy, and it was
lovely to hear so many of you enjoying yourselves.
Catherine Bamford, Volunteer Manager

Enjoying a quiz at the November Social
Christmas (not-Christmas) Party
We would like to invite you to the
MySight York Christmas Party for
members and volunteers. The party
is on Wednesday 14th December
from 12-2pm at our offices. See
the main newsletter for details.
Sometimes December can be a
hectic time with lots of social events,
whilst January can feel a bit flat. To

help get through the post-Christmas
period we are holding the Volunteer
Christmas (not-Christmas) Party on
Thursday 19th January from 2pm
to 3.30pm at our offices. Please
join us for a selection of nibbles,
drinks and snacks.
Booking is essential for both parties
please let us know if you wish to
attend.
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I.D badges
We issue all our volunteers who carry
out face-to-face volunteering a
MySight York I.D badge to wear or
carry when volunteering. If you do
not have one, or it still says York
Blind and Partially Sighted Society,
please get in touch with Carol. If you
volunteer in another capacity and
would like a badge then please let us
know.
Are you getting the right format?
If you receive print copies of the
newsletters and are happy to receive
an email version, to help us reduce
costs, please get in touch.
Can you help?
Since the beginning of the pandemic
we have seen an increase in the
number of home visiting referrals and
we have a few clients waiting to be
matched. We are running a ‘Role of
the Befriender’ course on the 12th
January for anyone wanting to
become a home visitor. Please
contact Catherine to find out more.
We have a few clients wanting a
weekly or fortnightly visit to go out
walking. If you like to go on day trips
then we have a gentleman in New
Earswick who would like a volunteer
to accompany him on monthly
Joseph Rowntree organised day
trips.
Due the success of V.I Tennis at the
‘Let’s Get Active’ day, MySight York
are starting weekly VI Tennis
Sessions on Monday afternoons. The
sessions will be run by qualified
coaches. You don’t need to be skilled

at the game, we only ask that you
support by guiding players and
listening to the coaches to
understand how best to support
them. If you would like to help and
are available from 10.30am to
12.30pm on Mondays please get in
touch with Vicky.
Volunteer Socials
Over the pandemic our volunteer
socials were held over Zoom, which
proved very popular. However, now
we are now able to meet face-to-face
the demand for virtual meet ups has
disappeared and we do not have
plans for any more Zoom socials. We
will however continue to hold face-toface parties. We organise socials on
different times and days of the week
and have previously arranged social
events for evenings, however these
have proved unpopular, with
volunteers wanting to meet up during
the day instead. Our upcoming
socials will be during the day
however we are planning an evening
social the first week in June (date to
be confirmed) as the evenings will be
lighter by then.

Photo of Rosie drawing a tombola
ticket where every ticket won a prize
2

Fire Safety
You may have seen in the main
newsletter an article of fire safety.
Home visitors who go into client’s
houses have the opportunity to spot
any potential problems. North
Yorkshire Fire and Rescue Service
will be running some sessions at our
offices for volunteers in the new year.
More details coming soon.
Home Visiting Update

Carol and Catherine would like to say
thank you for submitting your
Quarterly Reports. During the last
quarter you have ‘donated’ over 230
hours of your time to visit clients.
That is amazing and makes such a
difference to clients. Statistics like
this are crucial in helping secure
much needed funding. If you haven’t
already submitted your report please
email it to Carol as soon as possible.
Fundraising - an Update from
Louise
As you’ve read in the main
newsletter, I have recently been
promoted to Fundraising and
Marketing Officer. I previously
worked as the receptionist at
MySight York. The main focus of my
role will be community fundraising
and marketing. I’ve got ideas for how
we can adapt our fundraising in a
post-pandemic landscape but would
love to hear from you with any of
your suggestions or ideas. I will
continue to introduce myself to our
wonderful team of volunteers as I
settle into my new role.

Activities - a Thank You From
Vicky
Thank you to our wonderful Activities
Volunteers. Whether regular or adhoc, Activity Volunteers have pulled
out all the stops. From chair
exercise, bowling, discussion group,
quiz group, Support with MySight
groups, audio book group, Esme’s
friends, Tech Support 1:1, Tech
Support group to Sight Village Tech
visit and Let’s Get Active sports
event, we really appreciate your
continued support. Without you, none
of these groups and special events
would be possible. A special thank
you from Vicky Smith, Community
Involvement Officer and Jade
Puckering, Groups Assistant.
Christmas hats off to you.
Keeping In Touch - Update from
Vicky

Once again, we wish to thank all our
telephone befriending ‘Keeping in
Touch’ volunteers, not only for giving
up your time to make calls, but for
submitting your reports. During July
to Sept 2022 you made an
impressive 120 phone calls and
donated an amazing 54 hours of your
time, helping reduce isolation. If you
haven’t already submitted your
Quarterly Report please send it to
Carol as soon as possible.
We have an exciting new telephone
system, which is being introduced in
the New Year. Before Christmas, we
will be giving all volunteers a phone
number to ring instead of their
client’s number. This number is a
national rate number. If your
telephone provider charges you for
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these calls please let us know. Using
this number will mean that you will
not need to withhold your phone
number and you will not need to
provide statistics on the number and
length of the Keeping in Touch calls
made. The only information we will
require for reports from January will
be how you think the calls are going,
what you talk about and any
concerns you have. Please
remember to contact us as soon as
you can if you have any concerns.
Vicky will be in touch before
Christmas to provide the number and
answer any questions you have on
the new system. We will also be
contacting all clients to inform them
of the number to expect a call from.
In the meantime, please do not
hesitate to contact us if you have any
questions.
Volunteer Spotlight - Maggie
Middleton
My name is Maggie and I started
volunteering with MySight York about
5 years ago shortly after retiring from
work. I began by helping with the knit
and natter group. Although a lot of
nattering went on there were also
many impressive items being
produced: hats, scarves, shawls,
knitted dolls and even jumpers. In
fact, I was inspired to take up my
knitting needles again.
When the country went into lockdown
I took part in the Keeping in Touch
scheme. I felt I really got to know the
ladies I was phoning and we formed
a genuine bond. There was never a
shortage of topics to talk about. Of
course, it's great being back to
meeting face-to-face but it served a

purpose at the time. It's also a very
worthwhile scheme for those who are
unable to get out.
I have also helped with one-off
volunteering days. The bowling trip to
Selby was great fun, the technology
day in Leeds was very informative
and the sports day at Energise was
hectic with so many activities and
willing participants. It was fascinating
to see how competitive the goalball
players were and how well they
played. There was a real Can-Do
attitude that day. I look forward to
helping again.
I believe volunteering is a two-way
street. I help wherever I can and in
return I get to meet a range of
interesting people.

Photo of Maggie enjoying the
sunshine.
Anniversaries
We would like to say a massive
‘Thank You’ to the following
volunteers who are celebrating a 5year anniversary: Alex Boorman and
Mary Lumley have volunteered for 5 4

Years and Jenny Major has
volunteered for 10 years. You have
all made such a difference and we
really appreciate your help.
Dates for your diary
Please contact Carol if you wish to
attend. Booking is essential.
Member and Volunteer Christmas
Party. 14th December from 12-2pm.
Merchantgate
The Role of the Befriender
12th January, 1pm – 5pm,
Merchantgate
Sighted Guiding Refresher
18th January, 1pm – 3pm
Merchantgate
Volunteer Christmas (notChristmas) Party 19th January, 2pm
to 3.30pm, Merchantgate

Christmas closure

General Volunteer Enquiries, Home
Visiting Service
Catherine Bamford, Volunteer
Manager
01904 731122
volunteermanager@mysightyork.org
(Tuesday to Friday)
Fundraising
Louise Railton, Fundraising and
Marketing Officer
01904 731126
Louise.railton@mysightyork.org
(Monday to Friday)
Home Connections
Deb Wheller, Early Intervention and
Sight Loss Advisor
01904 731125
deb.wheller@mysightyork.org
(Monday to Friday)
Keeping In Touch/Activities
Vicky Smith, Community Involvement
Officer
01904 731124
vicky.smith@mysightyork.org
(Monday to Friday)

Our offices will be closed on the
following dates:
th
 Thursday 15 December from
1pm
rd
 From 3pm on Friday 23
December 2022 until 9am on
Tuesday 3rd January 2023

Volunteer and Befriending
Assistant
Carol Etherington
01904 731127
carol.etherington@mysightyork.org
(10am-3pm Monday, Tuesday,
Thursday and Friday)

If you require support during
this time, please contact City of
York Council’s Adult Social Care
team on 01904 555111. If you
have an urgent out-of-hours
enquiry, the Emergency Duty
Team can be contacted on 01609
780780.

Main Office
hello@mysightyork.org
01904 636269
14 Merchants Place, Merchantgate,
York, YO1 9TU

5

